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FOREWORD BY THE MINISTER

The mandate of the Sector Education and Training Authorities is derived,
in the main from the Skills Development Act 97 of 1998 as amended, which
amongst others, directs SETAs to develop Sector Skills Plan (SSPs). In
their Sector Skills Plans, SETAs must reflect and incorporate government
priorities, especially those that address our priority developmental goals,
that of tackling the ftriple challenges of poverty, unemployment and
inequalities. The SSPs are intended to ensure that skills are not a constraint
to the economic development of our country.

The mandate of the SETAs must be understood within our vision of the post-
school education and training system of having an integrated, coordinated
and articulated PSET system for improved economic participation and the social development of youth and
adults. Critical to this vision is our challenge of addressing the plight of the youth that are Not in Education,
Employment or Training (NEET), which is standing at over 3.4 million in the fourth quarter of 2022.

The White Paper for Post-School Education and Training (WPPSET) envisages the post-school education
and training system as an important institutional mechanism that must be responsive to the needs of society.
Critical to this, is our transformational and developmental imperatives which include amongst others: class,
gender, race, geography and youth, which must be reflected at all materials times in our SETA interventions.
The Ministry of Higher Education, Science and Innovation is among the leading ministries for the 2019-2024
Medium Term Strategic Framework (MTSF) Priority 3: Education, Skills and Health, and the following medium-
term outcomes have been identified:

. An integrated and coordinated PSET system.

. Expanded access to PSET opportunities.

. Improved success and efficiency of the PSET system.
. Improved quality of PSET provisioning.

. Aresponsive PSET system

The President launched the Economic Reconstruction and Recovery Plan (ERRP) in October 2020 pointing
out to skills development, science and innovation as enablers in driving South Africa’s economic reconstruction
and recovery, but also key in sustaining it. In support of this initiative, the Department working with social
partners at the National Economic Development and Labour Council (NEDLAC) & the National Skills Authority,
in the main developed the Skills Strategy to support the government’s efforts to mitigate the impact of COVID-19
global health pandemic and the initiatives towards economic and social recovery.

The Economic Reconstruction and Recovery Plan Skills Strategy (ERRP SS) aims to support the Economic
Reconstruction and Recovery Plan (ERRP), ensuring that it is not compromised by skills shortages. It is born
out of the urgency for a well-coordinated strategy of skills development to support both the management of
the COVID-19 global health pandemic and economic and social recovery. President Ramaphosa captured our
determination to reset the South African economy when he said: “We are determined not merely to return our
economy to where it was before the coronavirus, but to forge a new economy in a new global reality.” As stated
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in the ERRP, South Africa is now on the threshold of an important opportunity to imaginatively, and with a unity
of purpose, reshape its economic landscape.

The ERRP SS is located within the broader skills planning arsenal of the Post-School Education and Training
(PSET) system, which promotes the use of labour market intelligence (including future work scenarios) to
inform PSET provisioning. The Department of Higher Education and Training has identified skills needs in
the form of the List of Occupations in High Demand, the Priority Skills List and the Critical Skills List (which it
prepared on behalf of the Department of Home Affairs). The SETAs will continue to play a critical role in the
implementation of the Skills Strategy to support Economic Reconstruction and Recovery Plan.

The National Skills Development Plan (NSDP) 2030 remains at the centre in directing how the skills
development levy will be disbursed up to 31 March 2030. For this reason, the Sector Education and Training
Authorities (SETAs) have been re-established until 2030, in alignment with the National Development Plan to
ensure that the SETAs focus on skills required for our socio-economic development. For the financial year,
we aim at expanding the participation of young people in skills development programs as well as workplace-
based learning opportunities. We have surpassed the State of the Nation Address (SoNA) 10 000 Technical
and Vocational Education and Training (TVET) target placements in 2022 leading to setting a target for 2023
of 20,000 TVET placements.

For the 2023/24 financial year, the entire SETA system has set itself the following targets, as part of expanding
post-school opportunities:

. 107 000 workplace-based learning (WBL) opportunities;

. 148 000 learners registered in skills development programs;
. 22 000 learners entering artisanal programs;

. 20 500 learners passing artisanal trades;

. 31 300 learners completing learnerships; and

. 5 200 learners completing internships.

The SETA will enter into the Service Level Agreement with the Director-General of the Department and commit
that 25% of all targets to be achieved on a quarterly basis, with 100% achievement in the last quarter of the
financial year.

The SETAAnnual Performance Plan (APP) provides a clear commitment to the delivery of our skills development

priorities and targets for implementation during the 2023/24 financial year.

Dr. BE Nzimande, MP
Executive Authority of Higher Education, Science and Innovation
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ACCOUNTING AUTHORITY STATEMENT

This update of the Annual Performance Plan (APP) takes into account the current economic situation which
is characterised by slow economic growth, rising inflation and an increase in unemployment. It is informed
by various policy frameworks amongst others, the National Development Plan, 2030 (NDP), the National
Skills Development Plan, 2030 (NSDP), and the White Paper on Post School Education and Training, 2013
(WPPSET). Additionally, priorities identified during the development of the 2020/21 — 2024/25 Sector Skills
Plan (SSP) have been considered.

The SETAis making a concerted effort inimplementing one of the outcomes of the NSDP, in particular, increased
access to occupationally directed programmes. To this end, the Chef Artisan Development Programme has
been identified as the priority project that the SETA will implement during the remaining part of the Medium-
Term Strategic Framework (MTSF) period. This will also demonstrate the SETA’s contribution towards the
achievement of one of the targets of the NDP, namely, that of producing 10 000 artisans per annum.

As we enter the post-COVID-19 recovery phase, there has been a gradual upward trajectory in the revenue
collection of the SETA, which implies that the SETA will be able to intensify its skills development efforts
in the various sub-sectors. The mid-term review of the current Accounting Authority (AA) tenure will inform
improvements that need to be put in place as the SETA continues to carry out its mandate.

The AA of CATHSSETA will do its best to position this SETA as the leader in facilitating skills development.

Mr David Themba Ndhlovu
Accounting Authority Chairperson
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CHIEF EXECUTIVE OFFICER STATEMENT

The 2023/24 financial year’s APP focuses on the continued implementation of the Strategic Plan (SP) for the
2020/21 — 2024/25 MTSF period. Whilst the SP has not significantly changed, a few improvement areas have
been identified and will be implemented in the remaining period of the MTSF. This iteration of the APP will
highlight the envisaged changes and incorporate them as part of the plans of the entity.

The AA conducted a strategic review process of the outcomes identified in the SP and the implementation
thereof thus far. This has resulted in the identification of key initiatives to be implemented by the SETA during
the post-COVID-19 recovery period. These initiatives are aimed at ensuring that the entity reclaims its rightful
leadership role within the sector and responds to the needs of vulnerable people, particularly the youth, women
and people with disabilities.

Furthermore, this 2023/24 APP iteration takes into account the envisioned performance of the entity before the
COVID-19 period. As a result, we have increased our performance targets in relation to the skills development
interventions offered, to realign with the intended impact of the SETA prior to COVID-19. This will be informed
by revenue collection from 20% of constituent members that are currently contributing levies. Early indications
on the upward trajectory in revenue collection in the 2022/23 financial year give us hope that the entity
can confidently adjust its performance targets upward, especially on programmes that address the youth
unemployment that has bedevilled the country.

In conclusion, we will continue to enhance our internal processes and make them operationally efficient to
ensure that the commitments made in this document are realised.

Mr Marks Thibela
Chief Executive Officer
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The CATHSSETA is a statutory body established through the Skills Development Act No. 97 of 1998 as
amended. It is a Schedule 3A listed public entity in terms of the Public Finance Management Act No. 1 of
1999 as amended (PFMA), and it is accountable to the National Department of Higher Education and Training
(DHET). CATHSSETA conducts its activities within the following six (6) sub-sectors:

1) Arts, Culture and Heritage;

2) Conservation;

3) Gaming and Lotteries;

4) Hospitality;

5) Sport, Recreation and Fitness; and

6) Tourism and Travel Services.

Within these sub-sectors, CATHSSETA's responsibility is to:

. Develop an SSP within the framework of the NSDP;

. Implement the SSP;

. Support and administer learning programmes;

. Conduct quality assurance on learning in line with Quality Council for Trades and Occupations (QCTO)
requirements;

. Disburse levies collected from employers in our sub-sectors in terms of the Skills Development Levies Act
No. 9 of 1999 as amended (SDLA);

. Support the implementation of the National Qualifications Framework (NQF);

° Quality assures learning interventions; and

. Report to the Minister of Higher Education, Science and Innovation and the South African Qualifications
Authority (SAQA).

1. RELEVANT LEGISLATIVE AND POLICY
MANDATES

1.1. Skills Development Act No. 97 of 1998 as amended (SDA)

This is the founding Act which gives effect the establishment and functioning of the SETAs. The Act outlines
the legislative mandate of the SETAs and provides for the development of the SSP, which is geared towards
upskilling the labour workforce to promote economic growth. The Act further compels the SETA to conclude a
Service Level Agreement (SLA) that provides the basis on which the Shareholder will monitor the performance
of SETA. The roles and responsibilities of SETA, as well as its funding mechanisms, are clearly outlined
in this Act. Various arrangements are contained in this Act to support the effective implementation of skills
development.

1.2. Skills Development Levies Act No. 9 of 1999 as amended (SDLA)

The Act makes provision for the collection of skills development levies and distribution. The SDLA prescribes
how the skills levies are collected through the South African Revenue Service (SARS) and apportioned into
the account of the National Skills Fund (NSF), then directed to the SETAs. It further stipulates the portion that
is transferred to the Quality Council for Trades and Occupations (QCTO); the way the SETAs use the funds
as provided for in the SDA; and the accompanying SETA Grant Regulations that were promulgated in 2012.
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1.3. The SETA Grant Regulations, 2012

Grant Regulations are drawn from the SDA. They regulate the use of monies received by SETAs and the
processes for the disbursement of such monies. In the disbursement of these monies, SETAs must set out the
output and targets in the APP and demonstrate how they will achieve the objectives of the SSP and NSDP.

1.4. National Qualifications Framework Act No.67 of 2008 as amended (NQFA)

The NQFA provides for the establishment of the National Qualifications Framework (NQF). Its objectives
are: (i) to create a single integrated national framework for learner achievement, facilitate access, mobility
and progression within educational, training and career paths; (ii) to enhance the quality of education and
training; and (iii) to accelerate the redress of past unfair discrimination in education, training and employment
opportunities. In contributing to said objectives, CATHSSETA supports its sector through the allocation of 80%
of its Discretionary Grant, to implement various learning programmes that are aligned with the NQF.

1.5. Public Finance Management Act No. 1 of 1999 as amended (PFMA)

The PFMA provides for the classification of public entities into various schedules. The 21 SETAs are classified
as Schedule 3A National Public Entities. The Act also designates the Board of a SETA as an AA. The Minister
in turn is designated as the Executive Authority. The object of the PFMA is to ensure effective, efficient and
economical management of all public resources allocated to a public institution.

1.6. Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003) as
amended (B-BBEE)

Section 10 of the B-BBEE Act requires all government and state entities to integrate B-BBEE requirements
in awarding contracts, licenses, grants, incentives and concessions to entities that are B-BBEE compliant.
All SETA's must report on skills development spending and programmes to the B-BBEE Commission post
approval of the Annual Report. The Act introduced amendments to Code Series 300, Statement 300, namely,
the “General Principles for Measuring Skills Development”. These principles prescribe compliance targets
and weighting points to be claimed by measured entities. The measured entities should demonstrate the
expenditure incurred in training black people on various listed learning interventions. The Code determines
that the Workplace Skills Plan, an Annual Training Report and Pivotal Report which are SETA approved will
constitute the criteria for Measured Entities to receive points towards their BEE scorecards.

1.7. Preferential Procurement Policy Framework Act No.5 of 2002 as amended
(PPPFA)

The purpose of this Act is to give effect to Section 217 of the Constitution, which requires that contracts
for goods or services by state institutions must be done in accordance with a system that is fair, equitable,
transparent, competitive and cost-effective. The Act further outlines the processes for procuring goods or
services, below and above R1 000 000, as well as determining the preference points system in the awarding
of bids. CATHSSETA has a Policy on Supply Chain Management which guides the procurement of goods and
services of any value.
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1.8. Basic Conditions of Employment Act No. 75 of 1997 as amended (BCEA):
Sectoral Determination No 5: Learnerships

The Act provides for Sectoral Determination No. 5 which establishes binding conditions of employment and
rates of allowances for learners. As such, CATHSSETA should comply with the Sectoral Determination for any
learning programme agreements that it enters into.

1.9. Employment Equity Act No. 55 of 1998 as amended (EEA)

The purpose of this Act is to achieve equity in the workplace by (i) promoting equal opportunity and fair
treatment in employment through the elimination of unfair discrimination; and (ii) implementing affirmative
action measures to redress the disadvantages in employment experienced by designated groups, to ensure
their equitable representation in all occupational categories and levels in the workplace. CATHSSETA will
ensure that the allocation of funds in various learning programmes promotes equity and fairness. The SETA
will, in accordance with Section 30 of the Act, implement an Employment Equity Plan to promote equality in
the workplace.

1.10. Labour Relations Act No. 66 of 1995 as amended (LRA)

The Act gives effect to Section 23 of the Constitution, which states that everyone has the right to fair labour
relations. The purpose of this Act is to advance economic development, social justice, labour peace and the
democratisation of the workplace. Both employer and employee rights, during an employment relationship
between parties, are guaranteed through this Act. The SETA will always respect the existing collective
bargaining processes, endeavour to maintain smooth relations between employer and employee organisations
and, ensure that all disciplinary and grievance-related processes adhere to the provisions of this Act.

1.11. Promotion of Access to Information Act, No. 20 of 2000 as amended (PAIA)

This Act gives effect to the constitutional right of access to any information held by the State and any information
held by another person, which is required for the exercise or protection of any rights, as well as to provide for
matters connected therewith. The Act designates the head of a public institution as an Information Officer (10),
who is required to develop and publish a PAIA Manual to regulate requests for information held by any public
and private institution. The SETA will ensure that the PAIA Manual is developed and implemented and that a
Deputy Information Officer (DIO) is designated by the 10O.

1.12. Protection of Personal Information Act No. 4 of 2013 (POPIA)

The purpose of this Act is: (a) to give effect to the constitutional right to privacy, by safeguarding personal
information when processed by a responsible party, subject to justifiable limitations that are aimed at (i) balancing
the right to privacy against other rights, particularly the right of access to information; and (ii) protecting important
interests, including the free flow of information within the Republic and across international borders; (b) to
regulate the manner in which personal information may be processed, by establishing conditions, in harmony
with international standards, that prescribe the minimum threshold requirements for the lawful processing of
personal information; and (c) to provide persons with rights and remedies to protect their personal information
from processing that is not in accordance with this Act.
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The Act further regulates security measures on the integrity and confidentiality of personal information kept
by any public and private bodies. Every public and private body must ensure that personal information in its
possession or under its control is protected, by taking appropriate, reasonable technical and organisational
measures to prevent (a) loss of, damage to, or unauthorised destruction of personal information; and (b)
unlawful access to, or the processing of personal information. The SETA will ensure that all personal records
in its possession are safeguarded and that the CATHSSETA Information Management System (CIMS) will be
implemented.

1.13. National Development Plan, 2030 (NDP)

The NDP identifies skills development and education as a catalyst for economic development and growth.
The NDP correctly positions skills development and education as a necessity for the empowerment of people.
Education must enable people to define their identity, take control of their own lives, raise healthy families, and
play a meaningful role in broader societal development.

The NDP acknowledges that education, training, and innovation are not the only solutions to our common
national problems. Rather, education is critical in building our national capacity to solve problems. Addressing
our national training and educational expectations requires harnessing the capacity of different provider
institutions so that they can be effective in delivering their respective mandates.

1.14. National Skills Development Plan, 2030 (NSDP)

The NSDP aims to ensure that the country has adequate and high-quality skills that contribute towards economic
growth, employment creation and social development. The Plan comes into effect on 1 April 2020 and outlines
key objectives for skills development. The Plan also provides performance indicators against which SETAs
must perform from 2020 and beyond.

1.15. National Skills Accord, 2011

The National Skills Accord established a partnership between DHET, communities, organised business,
and labour, aimed at promoting common skills development and training priorities. These representatives
of business, organised labour, the community constituency, and the government have agreed to partner to
achieve the New Growth Path target of five million new jobs by 2020. A reflection and review of the target, in
line with the CATHSSETA sectors, becomes a baseline for the 5-year trajectory.

1.16. National Human Resource Development Strategy of South Africa, 2010-2030
(NHRDSSA)

The primary goal of the NHRDSSA is to contribute to human development in the country. The strategic priorities
and interventions that make up the strategy are explicitly designed to address critical skills challenges to promote
socio-economic growth and development in the country. The document also sets out collective commitments
for all sectors of society. CATHSSETA as a leading authority in skills development within its sector is committed
to realising the outcomes of the NHRDSSA, as outlined in table 1 below.
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TABLE 1: CATHSSETA’S CONTRIBUTION TO NHRDSSA OUTCOMES

[Outcome =~ | CATHSSETA contribution

1. Expanded access to *  Provisioning of lecturer capacity-building programmes
quality education and *  Working in partnership with specific employers for secondment of
training delivered by Technical and Vocational Education and Training (TVET) lecturers to
effective teachers/ industry for experiential learning

lecturers/academics in
functional institutions

2. Increased access to *  CATHSSETA will enter into partnerships with TVETs and employer
Work Integrated Learning organisations for WIL opportunities
(WIL) opportunities *  CATHSSETA has specific key performance indicators for the number

of learners entering the workplace for experiential learning purposes

3. Improvementin *  Partnerships with TVETs for Centres of Specialisation (CoS) will set
throughput and pass targets for capacity-building programmes for college lecturers
rates

4. Increased number CATHSSETA has performance targets within its Research Agenda for
of publications and commissioned research each year. Accompanied by annual targets for
innovation masters’ students, the organisation aims to contribute tangibly to an

increased number of publications and innovation

1.17  White Paper on Post-School Education and Training, 2013 (WPPSET)

The White Paper was established to ensure a co-ordinated post-school education and training system
(PSET), to expand access to and improve quality in the provision of education and training. It also ensures
responsiveness by the educational and training system to citizens and employers. It expands the scope of
education and training to include people with no formal education. The White Paper simplifies the role of
SETAs and builds their capacity in line with their redefined roles through the facilitation of skills development
within sector employers and skills pipelines in the workplace.

1.18. Minister of Higher Education, Science and Innovation’s Budget Vote Speech
of 2022

The Minister of Higher Education, Science and Innovation, Honourable Dr Bonginkosi Emmanuel Nzimande,
stated in his Budget Vote Speech delivered in May 2022, that the Department is currently reviewing the five-
year enrolment plan for Community Education and Training (CET) Colleges, and that CET Colleges will offer
entrepreneurship and digital skills programmes in addition to academic, skills and occupational programmes
already on offer. The Minister also highlighted measures to ensure that a percentage of SETA Discretionary
Grant funding is committed to CET Colleges including providing some of their training programmes. Furthermore,
CETs will also broaden the scope of their partnerships with other government departments and community
organisations such as faith-based organisations, to increase access to skills programmes.

1.19. Economic Reconstruction and Recovery Plan (ERRP)

In October 2020, the South African government announced the ERRP to directly respond to the immediate
impact of the COVID-19 Pandemic on the South African economy. The Plan is aimed at stimulating equitable and
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inclusive growth. Skills development is highlighted as one of the key enablers for the successful implementation
and realisation of the Plan. The ERRP highlights the need to contribute to the prevention of job losses through
the expansion of reskilling and retraining of workers.

1.20. Economic Recovery Skills Strategy (ERSS)

The ERSS sets out a set of core interventions to ensure effective implementation of the ERRP in the context
of skills development. The focus is on enabling a larger number of people to acquire the necessary skills to
ensure that they can be absorbed into high-potential growth sectors in the labour market.

The DHET identified ten (10) priority interventions to be implemented in the short term to accelerate access to
income-earning opportunities by young people. The following interventions have been identified:

. Intervention 1: expand the provisioning of short skills programmes (both accredited and non-accredited)
to respond to skills gaps identified.

. Intervention 2: enable the provisioning of short skills programmes (both accredited and non-accredited)
that respond to skills gaps identified in the strategy.

. Intervention 3: expand the provisioning of workplace-based learning (WBL) programmes to respond to
occupational shortages and skills gaps identified in the strategy.

. Intervention 4: increase enrolments in qualification-based programmes that respond to occupational
shortages identified in the strategy.

. Intervention 5: review and revise education and training programmes to respond to occupational
shortages and skills gaps identified in the strategy.

. Intervention 6: update the draft Critical Skills List and associated regulatory mechanisms.

. Intervention 7: strengthen entrepreneurship development programmes.

. Intervention 8: embed skills planning into economic planning processes and vice versa.

. Intervention 9: facilitate the use of the National Pathway Management Network (PMN) in the PSET
system. (Presidential Youth Employment Initiative (PYEI) intervention for transitioning youth into the
labour market).

. Intervention 10: strengthen the PSET system.

Given the urgency to mitigate the effects of COVID-19 on the sector, the updated 2020/2021 - 2024/2025 SSP
identified the ERSS as a key strategic priority and CATHSSETA has aligned its SP to the priority interventions
and related actions which will be implemented through the APP.

2. INSTITUTIONAL POLICIES AND STRATEGIES

The SP reflects the intended institutional outcomes that will help to achieve the government’s priorities and realise
the SETA's mandate. It informs the Annual Performance Plan (APP) of the SETA, whose strategic focus must
be linked to the allocated budget based on the mandate of the SETA. In turn, the strategy is monitored annually
through the APP as its implementation plan; and the Service Level Agreement (SLA) with DHET. The SP further
takes into consideration the sector-wide priorities of the SETA, as outlined in the Sector Skills Plan (SSP) that
will guide its work over the MTSF period. The strategic priorities, as listed below, are the product of a wider
consultation undertaken during the development of the SSP, which forms the basis for the development of the SP:
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. Fourth Industrial Revolution (4IR);

. Training provision;

. Analysis of skills needs;

. Increased partnerships to include worker-initiated interventions;

. Sector advancement;

. SMME interventions and green economy (resource efficiency);

. Monitoring and Evaluation;

. Addressing occupational shortages and skills gaps;

. Technological advancements to combat the impact of the COVID-19 Pandemic; and
. Sector transformation.

In addition to the SSP-identified sector priorities, the AA held its 2022/23 board strategic planning session to
determine the strategic direction that the SETA must pursue in the remaining strategic period of 2020/21 -
2024/25. The following strategic priorities were identified as the key focus of the remaining MTSF implementation
period:

. Smart Information and Communications Technology (Smart ICT)

. Micro Policy (revision of the Discretionary Grant policy)

. Evidence-based research and development

. Repositioning learning programmes

. Strategic partnerships

. CATHSSETA brand positioning

3. RELEVANT COURT RULINGS

On the 7" of August 2015, the Labour Court in Johannesburg set aside Regulations 3(12) and 4(4) of the
SETA Grant Regulations of 2012. Regulation 3 (12) outlined how the remaining surplus of the Discretionary
Funds should be paid by the SETA on the first day of October each year to the NSF, whereas Regulation 4(4)
explains the 20% of total levies paid by employers. In January 2016, Regulation 4(4) was promulgated in the
Government Gazette, by the Minister of Higher Education, Science and Innovation.

In delivering its Judgement on the 1stof November 2017, the Labour Appeal Court (LAC) set aside Regulation
3(12) of the SETA Grant Regulations. The funds which the SETAs had previously disclosed as uncommitted
surpluses were due to be transferred to the NSF as a contingent liability, at the end of each financial year, and
will now be allocated to the Discretionary Grant.

On the 16™ of October 2019, the LAC delivered another Judgement on the appeal brought by Business Unity
South Africa (BUSA), which set aside Regulation 4 (4) of the Grant Regulations and directed that the Grant
Regulations of 2012 remain in force. The implication is that Regulation 3(12) of the SETA Grant Regulations
will no longer apply to SETAs and the NSF. Moreover, on the 17th of January 2020, the DHET issued a circular
to all SETAs, communicating its position on the implementation of the Judgment of the LAC of January 2019.
It was stated in the circular that, although SETAs are compelled to pay the Mandatory Grant to levy-paying
employers, there is no prescribed percentage that SETAs should pay in accordance with Regulation 4(4), as
the latter was set aside. This leaves the SETA with the discretion to decide on the percentage to be paid, as a
Mandatory Grant, to any employer.




PART B:
OUR STRATEGIC FOCUS
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4. SITUATIONAL ANALYSIS

This section provides a detailed account of information gathered through research and strategic planning
sessions. The situational analysis gives broad information about the institution’s internal and external
environment and highlights the context for the implementation of planned initiatives over the five years in line
with the SETA's strategic focus.

In April 2022, the South African government lifted the COVID-19 National State of Disaster due to the decline
in COVID-19-related illnesses, hospitalisation cases and deaths. According to the CATHSSETA’s study on the
impact of COVID-19 on its sub-sectors (2022), the pandemic negatively impacted 93% of businesses in our
sector, with 94% of businesses reporting a decline in revenue during the National State of Disaster. The study
further reveals that businesses within the sector were able to adapt to the pandemic by modifying their business
models to mitigate the effects of the pandemic on operations. Since the easing of lockdown restrictions in 2021,
there has been a gradual increase in the economic recovery of the sector. After recording one of its deepest
contractions (-7%) in 2020, South Africa’s real Gross Domestic Product (GDP) growth bounced back to 4.9%
in 2021, driven primarily by inflation, strong commaodity prices, and the gradual reopening of the economy after
strict COVID-19 regulations and mobility restrictions (PricewaterhouseCoopers [PwC], 2022).

While the economy is recovering from the effects of COVID-19, South Africa’s current socio-economic crisis
continues to impede overall economic growth. In 2022, the sector faced several socio-economic challenges
such as rising inflation, high-interest rates, rising fuel prices, ongoing power outages and the KwaZulu-Natal
floods. These socio-economic challenges reduce the local economic outlook and, as a result, have an impact
on the sector’s overall performance.

4.1. Profile of the Sector
41.1. Background of the sector

The CATHSSETA delivers its services to a diverse economic sector comprising six (6) sub-sectors that are
outlined below:

. Arts, Culture and Heritage;

. Conservation;

. Gaming and Lotteries;

. Hospitality;

. Sport, Recreation and Fitness; and

. Tourism and Travel Services.

Each of these sub-sectors remains unique and plays a significant role in the economy and the quest for social
cohesion. Approximately 97% of entities under CATHSSETA are categorised as Small, Micro and Medium
Enterprises (SMMESs). As a result, CATHSSETA depends on a relatively small portion of its sector for revenue,
as the largest number of employers within it falls below the prescribed threshold for contribution, owing to their
size. SMMEs represent approximately 98% of businesses in South Africa, employing approximately 50% of
the country’s workforce across all sectors. During the peak of the COVID-19 Pandemic, the majority of small
businesses did not have the financial capacity to deal with the economic and financial challenges faced as a
result of the restrictions imposed.
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The Department of Small Business Development (DSBD) has commenced with the Business Recovery
Support Programme and reprioritized the Business Viability Scheme. As of January 2022, the Programme has
already committed R192.6 million for 195 deals and disbursed R123.5 million for 114 deals. The 2022 Budget
Speech also announced changes to the Employment Tax Incentive (ETI) and encouraged small businesses to
use the ETI and hire qualified individuals to help alleviate unemployment and boost the economy.

The table below not only provides the profile of the sector but demonstrates the portion of SMMEs dependent
on CATHSSETA for skills development support. The number of entities shows a decrease from 40 963 in
2020/21 to 31 994 in 2021/22, amounting to a decrease of 8 969 entities in the sector (-22%)

TABLE 2: EMPLOYER PROFILE

SUB-SECTOR

SMALL
(1-49)

MEDIUM
(50-149)

SIZE OF ENTITY

LARGE
(150+)

NUMBER OF
ENTITIES
REGISTERED
WITH
CATHSSETA

% IN THE
SECTOR

Arts, Cult d
S, Lulture an 2355 34 18 2407 8%
Heritage
Conservation 1568 19 6 1593 5%
Gaming and Lotteries 394 16 27 437 1%
Hospitality 20 658 405 109 21172 66%
R .
S-port, ecreation and 2479 34 12 2595 8%
Fitness
Touri dT |
ourismangd frave 3 801 42 17 3 860 12%
Services
31 255 550 189 31 994 100%
Total 97% 2% 1% 100%

SMMEs constitute a large proportion of entities registered with the SETA. The SDA provides for levy-paying
organisations to claim their levies through the Mandatory Grant system. However, SMMEs with an annual
payroll of less than R500 000 are exempted from paying the Skills Development Levy (SDL) and submitting
Mandatory Grant applications. This impacts the quantum of levies the SETA receives, due to the proliferation
of SMMEs serviced by the SETA.

4.2. Sector challenges

As the world enters the post-COVID-19 transitional period, the trends accelerated by COVID-19 are expected to
have far-reaching consequences for CATHSSETA sub-sectors and the labour market, even after the pandemic
has passed. The effects of recovery will continue to be felt in the medium term.

The pandemic has accelerated trends in remote work, e-commerce, and automation. CATHSSETA conducted
a study on the impact of the 4IR on its sector, where it was found that industry experts were uncertain about
the adoption of 4IR and what the impact thereof will be on employment in the sector. While respondents
were familiar with the overall concept of 4IR, the majority could not identify related technologies. Therefore,
stakeholders need exposure to 4IR technologies to gain a better understanding and increase the rate of
adoption of these technologies. The experiences of the sub-sectors with 4IR are vastly different resulting in the
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need for tailored strategies for the effective adoption and adaptation to the 4IR in the sector. Strategic planning,
therefore, needs to move from high-level to specific, to have a real impact and contextualise the 4IR within the
sub-sectors.

In terms of training provision in the context of the 4IR, CATHSSETA needs to take the time to frame an
approach to e-learning for the sector and conceptualise an e-learning policy and framework for accreditation
and implementation. The SETA will need to move with speed and agility as demand increases. However, South
Africa’s post-education system is complex, with historical inequalities; and a huge digital divide still subsists
between learners and educational institutions in the more rural, compared to urban provinces of the country.
The CATHSSETA 2020/21 — 2024/25 SSP has highlighted e-learning and digital transformation in the sector
as key action items on the list of key strategic priorities.

The COVID-19 pandemic put a dent in every sector and the informal sector was no exception. The size of
companies operating in the Arts, Culture and Heritage sub-sector is generally small and a large proportion
operate in the informal economy. This means that they cannot easily create, produce, and in most cases,
get access to distribution channels that display their work to international, and local markets. Joffe (2021)
highlights that human capital and systemic factors are part of the constraints compromising the sub-sector’s
performance. In addition, the working conditions such as unpredictable project-based work, long working
hours with low income and the informal nature of the sub-sector create job insecurity for those operating in
the sector. In the Arts, Culture and Heritage industry there is a movement towards the increased use of digital
communication in editing and post-production tasks, which will likely impact the human resources required.
The impact of music and film streaming, YouTube channels and the emergence of apps, has threatened the
sustainability of the music industry.

In terms of the state of education and training provision, there is a need to increase the number of training
providers to address occupations in high demand, particularly specialisations in high-level skills. There are very
few accredited training providers in certain provinces and to counter this deficit, the capacity of the public TVET
system needs to be developed to offer a full spectrum of CATHSSETA sub-sector qualifications. Short courses
also need to be recognised as a legitimate form of learning, to capacitate and improve the skills levels of the
South African workforce. There is a further need to develop entrepreneurial, ICT and managerial skills across the
sector, particularly amongst historically disadvantaged individuals to facilitate transformation in the sector.

4.3. Strategic priorities and action plans, as identified through the sector skills
planning process

The composition of the sector shows that most entities (97%) are small (0-49), indicating that there is a need
to support and prioritise SMME development in the sector. Female workers make up 60% of employees in the
sector, 54% of whom are African; the vast majority are employed as Service and Sales workers, illustrating the
need for further education and training to respond to transformational issues. Employees classified as youth
(35 years and younger) comprise 48% of workers in the sector, a decrease of 5% from 53% in the previous
year. The 2022 unemployment statistics illustrate that youth in South Africa continue to be disadvantaged in the
labour market with an unemployment rate higher than the national average. According to the Quarterly Labour
Force Survey (QLFS) for the first quarter of 2022, the unemployment rate was 63,9% for those aged 15-24
and 42,1% for those aged 25-34 years, while the current official national rate stands at 34,5%. In addition,
the number of people with disabilities in the sector has decreased from 3 194 in the previous year, to 1 889
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(1.09%) in 2022/23. People with disabilities tend to be disproportionately affected by the lack of an enabling
environment when trying to perform practical day-to-day tasks. CATHSSETA as part of the Discretionary Grant
funding criteria, allocates 60% of funding to the youth, 2% to persons living with disabilities, and 65% to female
beneficiaries.

Technological advancement trends are critical for both the supply and demand of skills, and for CATHSSETA
to be able to identify skills requirements more precisely for qualification review and priority skills identification,
across the sub-sectors. The SETA aims to engage continuously with stakeholders to combat the impact of
COVID-19 on the sector. As part of the SETAs’ research efforts, CATHSSETA undertakes to update sector
information on recognition technology, virtual reality and e-learning. The implications for future skills planning are
that the skills that will be in demand will be computing technology, software development, artificial intelligence,
robotics, etc. In addition, the soft skills required are changing to include skills such as agility, innovation,
creativity and problem-solving, amongst others. Proper planning requires that sub-sector specific demand and
supply of skills be identified and prioritised for funding.

TABLE 3: CATHSSETA’S STRATEGIC SKILLS AND PRIORITY ACTIONS

SKILLS PRIORITY PLANNED ACTIONS

1. Fourth Industrial Revolution 4IR Skills Strategy through the Research Agenda

2. Training Provision Engagement with QCTO, Joint Implementation Plan

3. Analysis of Skills Needs Research projects articulated in the Research Agenda

4. Increased Partnerships Initiate partnerships with organised labour to leverage established
to include worker-initiated networks with members
interventions

5. Sector advancement New teaching and learning methods/workplaces, Work Readiness

Programme (WRP)

6. SMME interventions and Implement Skills Development Strategy for SMMEs, entrepreneurship,
Green Economy (resource new enterprises and informal traders
efficiency)

7. Monitoring and Evaluation Elevate Monitoring and Evaluation

8. Addressing Occupational *  Apprenticeship;
Shortages and Skills Gaps * Learnerships;

* WIL and Internships;

»  Bursaries; and Skills programmes.

9. Technological advancement Develop an e-learning strategy
to combat the impact of the
COVID-19 Pandemic

10. Sector transformation « Initiate partnerships with Non-Governmental Organisations
(NGOs) and Community-Based Organisations (CBOs) to increase
support for people with disabilities

» Upskilling of people in lower occupational categories

11. Smart ICT » Capacitate ICT to support businesses in achieving their goals

* Accessibility to e-learning

* Upgrading ICT infrastructure and Enterprise Resource Planning
(ERP) system
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SKILLS PRIORITY PLANNED ACTIONS

12. Micro Policy (revision of the * The utilisation of authority and controls within micro policy to
Discretionary Grant policy) manage the disbursement of Discretionary Grant to smaller
entities in need

* Amend policy to address operational issues

» ldentify initiatives to utilie unallocated funding

13. Evidence-based research and < Expand research capability

development » Dissemination of research outputs
« Evaluation of how research recommendations have been
implemented
14. Repositioning learning »  Skills development for people living with disabilities
programmes * Industry mentorship programmes for the sub-sectors

* Entrepreneurship development

15. Strategic partnerships * Increase partnerships and stakeholder engagements
* Increase national footprint of sub-sectors

16. CATHSSETA brand positioning | =  Strategic marketing

* Increase brand visibility and rural footprint

4.4, Findings from evaluation studies to inform strategy

In the 2021/22 financial year, the SETA commissioned a study to track and trace beneficiaries that took part
in CATHSSETA-funded learnership, internship, apprenticeship, TVET WIL, bursary and skills programmes
between 2015/16 to 2018/19. The purpose of the study was to establish both the outcome and impact of the
CATHSSETA-funded learning programme on beneficiaries. The specific focus of the study was to establish
employment, career path, the applicability of qualifications, income levels, and work-related experience of
CATHSSETA beneficiaries.

When comparing employment at the time the survey was completed to pre-programme employment, the study
showed that employment increased by 7% overall and most beneficiaries acquired employment within 6 months
after the programme, with most of them being employed permanently. Of the unemployed beneficiaries, on
average, 17% were absorbed by host employers within the sector. However, it was found that the sampled
learning programmes appear to offer little to no facilitation into self-employment opportunities for beneficiaries.

Regarding the impact on host employers, 97% of all host employers indicated they would recommend other
organisations to take part in learning programmes as they experienced increased productivity during the
programme and felt like they were contributing to both the development and employment of youth. In addition,
responding employers were able to notice an improvement in the proficiency of beneficiaries after programme
completion. 62% of employers did however, indicate that learning programmes are not flexible to changes
in the world of work such as increased demand and reliance on ICT processes and networks, as well as
implementing programmes in the context of remote working. Except for bursary beneficiaries, most beneficiaries
had a mentor during the learning programme and experienced regular contact with mentors, which contributed
to imparting new skills to beneficiaries, providing workplace guidance and clarifying programme objectives.
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The study recommended, amongst others, that the SETA should consider having online support and training
programmes for mentors and regular assessments should be conducted during workplace site visits. For
increased employment outcomes, respondents recommended the addition of entrepreneurial modules as part
of programmes to promote self-employment. Lastly, the study found that there was a need for increased
awareness of CATHSSETA's service offerings. This should focus on creating awareness about CATHSSETA
programmes, to manage learner expectations.

4.5. Measures to support national strategies and plans

The impetus to support national strategies and plans is embedded in the CATHSSETA strategy and the six sub-
sector strategies. These are implemented in and through partnerships with national departments in the various
CATHSSETA sectors. The ERRP and the ERSS require CATHSSETA to review its partnership arrangement to
respond to national skills priorities.

The National Department of Sport, Arts and Culture (DSAC), the Department of Tourism, the Department of
Forestry, Fisheries and the Environment (DFFE), and the Department of Trade, Industry and Competition
(DTIC), are custodians of the following sector strategies related to CATHSSETA:

TABLE 4: NATIONAL STRATEGIES AND PLANS

SECTOR
ATHSSETA PLANNED ACTION
STRATEGIES - &= S

NaCISA s a special-purpose vehicle of the DSAC and a central point for capacity building
National and skills development in the Arts, Culture and Heritage sub-sector. It is an incubator for
Cultural almost all the skills that are needed to have an optimally functioning Arts, Culture and
Industries Skills Heritage sub-sector. Through a joint implementation plan with the QCTO, CATHSSETA
Academy, is making a concerted effort to ensure the relevance of qualifications that respond to the
(NaCISA) skills needs of this sub-sector. These efforts are also aimed at encompassing elements of

Travel and Tourism Services to deepen understanding of the interlinkages between the

two sub-sectors.
The National In line with the NSRP, CATHSSETA plans to develop training and educational initiatives
Sports and aimed at developing Sport, Recreation and Fitness personnel, particularly coaches and

) administrative and technical officials. The focus also encompasses developing financial,

Recreation Plan . . : . . . . .

marketing and media skills. This will be achieved by enrolling targeted personnel in
(NSRP 2030) ) ) .

accredited education and training programmes.

Some of the key focus areas within these themes include people development and relevant
National capacity-building. The role of CATHSSETA is, therefore, to identify training needs and offer
Tourism Sector | training programmes that are aligned to the needs of the sub-sector, with the emphasis
Strategy being on developing and improving skills within Travel and Tourism Services. The SETA has
(NTSS) identified several occupations such as ICT Systems Analysts, Market Research Analysts

and Travel Consultants to be prioritised through Discretionary Grant funding.
Tourism Human A CATHSSETA plans to continuously address workplace skills gaps, particularly the
Development strengthening of “soft skills”, in collaboration with other key-role actors, such as Umalusi,
Strategy TVET Colleges and others.
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5. EXTERNAL ENVIRONMENT ANALYSIS

The pace of economic growth in South Africa still fails to keep up with pre-pandemic levels and a more sustained
economic recovery remains at risk. Against a backdrop of an unstable global growth environment (largely due to
economic disruptions caused by the Russia/Ukraine crisis, higher food and energy prices, and rising policy rates
globally), the local macroeconomic outlook has deteriorated alongside global challenges to economic growth (PwC,
2022).

External environmental factors influencing the organisation are analysed using the Political, Economic, Social,
Technological, Environmental and Legal (PESTEL) analysis tool. In our external operating environment,
geopolitical wars and contracting global financial markets are dominant factors. This contributes to the current
high levels of unemployment, high inflation as well as rising fuel costs and therefore slow economic growth.
Table 5 below provides a summary of some of the factors identified during the strategic planning session.

TABLE 5: PESTEL ANALYSIS

« The SETA has been re-established for 10 years

» Changes in political leadership at the government level
*  Geopolitical wars and unrest

Political
Factors

*  Slow economic growth

+ Fewer levy-paying employers if the economy is not growing sufficiently

*  Unemployment

Economic * Emerging career paths

Factors +  Skills mismatch (supply and demand)

* Increasing inflation

* Increasing fuel costs

+ Contraction of the global financial market

* High unemployment rate (youth unemployment constitutes a high risk to national
stability) versus entrepreneurship programmes as per the NSDP

*  Poverty

» Gender-based violence

+ Student unrest

* Impact of COVID-19 and the impact of social schooling.

» Partnerships with Higher Educational Institutions (HEI)

+ Strengthening of TVET College Principals and Lecturers’ skills levels

* Inequality

*  Civil unrest which may contribute to unemployment

Social Factors

* Innovation and technology (robotics, artificial intelligence, internet of things, etc.) that
Technological will influence the industry and market and the way the sector operates

Factors * E-learning proposed

*  Online communication platforms

Senigelt o o Exploring environmentally friendly alternatives such as the Green Economy

Factors » Effects of climate change (KwaZulu-Natal floods)

» Regulation of the SETA budget limits the resources available to fulfil its legislative mandate

» Compliance with the POPIA

LLEINEEE G o Directives from DHET, SAQA and QCTO

* Labour Appeal Court Judgment on the case brought by BUSA, regarding the 60%
Mandatory Grant payment to be paid to the levy-paying employer
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6. INTERNAL ENVIRONMENT ANALYSIS

The internal environment analysis outlines how the institution’s structure and configuration, and other
institutional and organisational arrangements influence its ability to deliver on its mandate.

During the Management and Board Strategic Planning Sessions, the SETA used the Strength, Weaknesses,
Opportunities and Threats (SWOT) analysis tool to identify and analyse factors that influence the successful
implementation of the SETA's strategy. The table below depicts the outcome of this SWOT analysis:

TABLE 6: SWOT ANALYSIS

Work-readiness programme

Capacity building programmes for employees
Increase in the number of training providers
Knowledgeable workforce

Strong governance/oversight structures
Transparent processes in DHET and SETA
A young, vibrant and dedicated team
Internal audit and risk controls

National footprint (Tourism, Hospitality and
Sport)

Institutional knowledge and capacity
Research and development

OPPORTUNITIES

To improve revenue generation

Skills mismatch (supply and demand) — an
opportunity to influence the curriculum

To improve the area of qualifications

An increased rural footprint

E-learning

Entrepreneurship and partnership
Dissemination of research findings
Improved stakeholder engagement
Implementation of 4IR

Establish new partnerships with traditional
leaders

Strategic partnership for new venture creation
and develop cooperatives

Improve skills offering for the disabled
Implementation of e-learning

Capacitating ICT unit

THREATS

Inadequate staffing

Inadequate project management

High level of school dropouts

Poor organisational culture

Inadequate us of partnerships to initiate learning
programmes

ERP system functionality

High staff turnover

CATHSSETA brand and footprint are national
but not visible to the desired level

Lack of follow-through on research findings
Low staff morale

Insufficient use of partnerships to initiate
learning programmes

Lack of capacity in ICT

Imbalanced source funding

Skills mismatch (supply and demand)

TVET College and University student protests
and unrest

Impending Business Unity South Africa’s
(BUSA’s) Labour Court Case

Barriers to implementing policies

Insufficient budget for internal operations
Employment of undocumented foreign nationals
in the sector

Misaligned curriculum and programmes at TVET
Colleges

The capacity of TVET lecturers to carry out our
vision

Untrained youth a political time bomb

Political policy priorities on skills development
Limitation of administration cost due to SETA
Grant Regulations
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6.1. Organisational Environment
6.1.1. Governance arrangement

The Minister appointed members of the AA on 1 April 2020 until 31 March 2025. The AA established various
committees that assist it in the performance of its oversight responsibilities over the management of the day-to-
day operations of the SETA. These include the Executive Committee, Finance and Remuneration Committee,
Audit and Risk Committee and the Governance and Strategy Committee. Each Committee operates in
accordance with the Terms of Reference that outline the functions and responsibilities of its members. The
establishment of the committees has improved the organisation’s stakeholder relations and governance.
Critical to its success has been its focus on establishing concrete partnerships, improving the performance of
its providers, collaborating with employer organisations and its commitment to deliver on prioritised learning
programmes. Figure 1 below highlights the interplay between these success factors.

6.1.2. SETA’s operating model

FIGURE 1: CATHSSETA’S OPERATING MODEL

Skills needs met in each sub-sector to drive economic Executed through

Our Vision growth by 2030 our institutional values

To facilitate skills development through strategic . Service
partnerships for CATHSSETA to contribute to economic Excellence

Our Mission

growth . Accessibility

Impact !
A transformed and growing sector with the requisite i iness and
e Transparency

skills that respond to the needs of the South African N
. Accountability

economy
. Respect

. Integrity
. Stakeholder
Orientation

Priorities
and Outcomes

Fourth Industrial Revolution;
Training provision;
Analysis of skills needs;
Increased partnerships to include worker-initiated
interventions;
Sector advancement;
SMME interventions and green economy (resource
efficiency);
Monitoring and Evaluation;
Addressing occupational shortages and skills gaps;
Technological advancements to combat the impact of
the COVID-19 Pandemic;

. Sector transformation;

. Smart ICT;

. Micro Policy (revision of the Discretionary Grant
policy);

. Evidence-based research and development;

. Repositioning learning programmes;

. Strategic partnerships; and

. CATHSSETA brand positioning
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The above figure illustrates the SETA's Operating Model. CATHSSETA s established in terms of the SDA which outlines
its governance structures, roles and responsibilities. However, other pieces of legislation and policy frameworks place
responsibility and/or obligation on the SETA. This forms part of its compliance universe. The SETA is required, as a
creature of statute, to prepare the SSP, SP and APP in accordance with set guidelines that are issued by the DHET and
DPME. The SETA SP outcomes consider sector priorities that have been identified during the SSP process.

6.1.3. SETA's existing mechanisms to deliver on its mandate

SETAhas, over the years, delivered its services through mechanisms which bring together various stakeholders
and key role players, to collaborate and share best practices. The partnerships and collaborations are vital to
ensure that there is a commitment to deliver prioritised learning programmes for the sector. Figure 2 below
highlights the interplay between these success factors.

FIGURE 2: HIGH-LEVEL SUCCESS FACTORS
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CATHSSETA's learning interventions are the core of its delivery value proposition. In the recent past, the
organisation commissioned an analysis of these programmes to ensure relevance and prioritisation for
realignment. The SETA’s performance against the set targets relies on support from public and private Higher
Educational Institutions (HEI). The building of strategic partnerships premised on improving performance with
TVET Colleges and universities is critical for our success. Accordingly, CATHSSETA has established strategic
partnerships with eight (8) TVET Colleges and eight (8) universities. These partnerships are add-ons to an
already existing partnership established in previous years.

The SETA also implemented a WRP in 2021 and completed it in 2022. The objective of the WRP is to
provide learners with additional support to acquire knowledge and bridge the gap between public HEIs and
the workplace. The WRP project was initiated in October 2021 in partnership with sector employers as host
companies to enrol 450 learners from TVET Colleges and universities and universities of technology (UoT)
from all nine (9) provinces. Learners will be enrolled on the programme for six (6) weeks, where they will be
trained and mentored on developing the skills needed to be successful in the workplace and compete in the
labour market.
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6.1.4. Organisational Structure
Our organisational structure was developed to enhance supporting business processes for the organisation.
The CATHSSETA macro structure reviewed and aligned to the current strategy is depicted in the diagram

below:

FIGURE 3: CATHSSETA’S ORGANISATIONAL STRUCTURE
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6.1.5. Description of the strategic planning process

FIGURE 4: CATHSSETA STRATEGIC PLANNING PROCESS

Purpose, vision and
mission

Annual performance
plan, quarterly
reporting and annual
reporting

Skills planning
supported by

CATHSSETA credible research

STRATEGIC
PLANNING
PROCESS

Impact statement, outcome External and internal

and programmes situational analysis

The figure above depicts CATHSSETA's Strategic Planning Cycle which outlines the step-by-step processes
that are followed. At the start of the MTSF period or electoral cycle, the SETA reviewed its vision, mission
and values to determine whether they are still fit for the purpose. This was followed by the skills planning
exercise which encompassed conducting research to identify critical skills required by the sector; scanning of
the environment using various tools for strategic planning, amongst which: the PESTEL and SWOT analysis;
identification of outcomes, outputs and performance targets within which the performance of the SETA will
be measured; implementation of the plan; and conducting quarterly and annual reviews to measure actual
progress against pre- determined performance targets.

In developing this APP, a strategic planning session was convened by the current AA and the following steps
were undertaken:

. Review of progress against the implementation of NSDP;

. Review of the current SP document that was updated during the 2022/23 financial year;

. Conducted an environmental scan using the PESTEL and SWOT analysis tools;

. Reviewing of outcomes and outputs to ensure alignment with the NSDP outcomes; and

. Review of the performance of the previous financial years against the existing capacity of the SETA.

For the above-mentioned process to be effective, various stakeholders, both internal and external, were fully
engaged to solicit their buy-in. The Strategic planning process was preceded by a review of the SSP, which also
informed priorities as contained in this APP.
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6.1.7. Relating expenditure trends to strategic outcome statements

The recovery of the sub-sectors from the impact of COVID-19 was visible during 2021/22 with increased
SDL collection compared to the estimated budget. This trend is expected to be more prominent in 2023/24
and the medium-term period. It is expected that the SDL collected will be much higher than the projected
budget, which may result in additional skills development programmes being implemented than previously
planned.

CATHSSETA is configured or divided into four (4) programmes, i.e., Administration, Skills Planning,
Learning Programmes and Projects, and Quality Assurance. The prescribed Programme structure allows
for Programme allocation to be revised for the 2023/24 financial year.

TABLE 6: CATHSSETA PROGRAMMES FOR 2023/24

Administration Administration (current) expense 98,381.00
2 Skills Planning 8,612.00
Learning Proarammes Transfers and subsidies
3 g g (supported through Mandatory and 236,696.00
and Projects . .
Discretionary Grants)/
4 Quality Assurance 6,278.00
Total 349,967.00

For the budget above, interest earned on cash reserves is estimated between R17 million and R19
million. The budget deficit in the current financial year will be reduced through accumulated reserves (i.e.,
retention of surpluses).

CATHSSETA continues to experience challenges in maintaining administrative costs within the set
threshold of 10.5%. The Executive Authority or Minister has been appraised and the necessary approvals
have been granted. Section 14(3)(b), read together with Sections 14(3A)(a) and 14(3B) of the Skills
Development Levies Act of 1999, states that a SETA may not use more than 10.5% of the total employer
levies received in any year, to pay for its administration costs in that financial year. CATHSSETA has
been unable to remain within the 10.5% administration cost limitation, due to having a lower base of levy
collection in comparison to other economic sectors. Now, it is embarking on a revenue growth and cost
containment initiative which, in turn, may result in expenditure being within the set thresholds in future
years.




PART C:
MEASURING OUR PERFORMANCE




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

uojuido jipne ) ) ) uoluido .
payienbun ypne payienbun | MIBINWNOUON Arenuuy

VSOV

woly paAiadal uoluido Jipny Vbl

€ puC vz/eeoe IdAl ONILYOdTA aordad

AJOLVIIANI LNd1NnO

S1IOUVL ATIILYVNOD 1394VL TVNNNV 1394Vl ONILYOdIY
¥Z/€20Z YO S1IDYVL ATHILIVND ANV TVNNNV ‘SHOLVOIIANI :8 3719VL

(VSOV) EOLJY YINOS |~ sainseaw a)epuEw S}
E_V_ﬂ_mo E_v__“ﬁo %_,_c:_mo [eJ8USD-I0HPNY JUCD . .. | UOSIOAISP Jey) uopnmsul .
0 w_w_._w nbun | p m_w_._w nbun | p wcﬂ_._w nbun VIN VIN VIN VIN By} W0l paAedal [eulaUl VUL JUSIDIYS PUE BAIOSYS VLl
> > o uoiuido ypny aAoayT ‘punos Ajlesiyie uy

92/5202 SZIvz0T AT ge/ecoe ZZ/VZ0Z | 1210202 | 02/6L0Z
JONVINYOLN3d

431N Q3LvNILS3 JONVNNOSY¥3Id Tvnioy | JOLVOIONILNGLINO | 1NdLINO awoodLno

S13OVUVL TVNNNY
92/5202 OL ¥2/€20Z ¥O4 S1IDYUVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINOILNO :2 3719VL

‘Woddns aAljeljsiuiwpe pue juswabeuew [eloueUl JUBIOILS ‘PUNOS JO AJBAISP ainsud o] :asodingd
aoueuld :°'| swweliboid-qng 1'LV2

"90UBUIBAOS) pue adueul :sawwelbold-gns sesudwod j| ‘poddns aanessiuiwpe
pue ajelodlod se ||am se ‘Ajjigeded Juswabeuew uieyo Aiddns pue [eroueul punos ‘quawabeuew oibajel;s ‘Jybisiano aoueusanob apiroid o] :asodind

uonessiuiwpy :| sawwelboid 'L

NOILVINHOANI SONVINHO4¥3d JINNVEOO0Ud TVNOILNLILSNI L




CATHSSETA ANNUAL PERFORMANCE PLAN

2023/24

14 p€ pul sk

139¥UVL TVNNNV

S13IUVL ATIILHVNO

aAlEINWNY
-UoN
3dAl
ONILYOd3Y
139¥vL

¥2/€202 Y04 S1IDYVL ATHILYVND ANV TVNNNYV ‘SHOLVIIANI :0L 319VL

s}lomawel 4 Juswabeue 3siy

v 19AST] Alrenuuy B} Y)IM 80UBPIODO. Ul [9A8] AJLINJBW YSU JO JUBWBABIYOY

Ll

veieecoe aoniad

ONILNOJIY ¥JOLVIIANI LNdLNO

b 1oAa

92/520Z | SZIVZOT | ¥ZIETOZ €efeeoz
2ONVNHO-Nd

b oA

b 19A7] € 19797

431N a3LvniLs3

}lomauwel

Juswabeuely ¥siy soueussnob ajepuew sy uo
. sjeiodiod eAosye | . SIBAI|OP 1BY) UoKNISUI .
Z 1ane VIN VIN ay) Yum aouepioooe 103 s0e(d Ul A JUBIOLIS PUE BAIIOBYD L'zl

ul [oAs] ALinjew

S|0J}U0D |eulsiu
3SU JO JUBWIBABIYOY 104U0D [ELISiU]

1nd1lno - JNO0JLNO

‘punos Ajjeaiyie uy

¢c¢/ieoe | Le/ocoz | 0Z/6Loe

JONVINNOSY¥Id TVYNLOV HO1VIIANI LNd1NO

S13OUVL TVNNNV

92/5202 OL ¥2/€20Z ¥O4 S1IDYVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINOILNO :6 319VL

"WVL1ISSHLVYD 18 @oueuianob poob ajowoud o] :8sodind
92UBUIBAOY) 7| swuwesboud-gqng z°1°2




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

ve/eeoe
1393vL

S13OYVL ATHILIVNO IVANNY

aAeINWNY Ajenuuy

-UoN

10j08S 8y} ulypm Ajoeded s|jis Uo spodal UoIiEN|BAS pUB YoIessal JO # 'Lz

ONILYOdTY Ovﬁww__m_cm_n_n_m_m AJOLVOIIANI LNdLNO
139¥vVL

¥2/€202 Y04 S1IDYVL ATHILYVND ANV TVNNNYV ‘SHOLVIIANI :§1 319Vl

92/S20Z | SZWZOZ | ¥eISTOZ gejeeoz
JONVINYO¥3d

431N a31viniLS3

10}09S 8y}

uiym Ajioedeo s|is epuaby

uo spodal uoljenieAs | yoleasay
pue yoleasal Jo #

(441 74\ 4 1¢/0c0ec | 0c/6L0C
JONVINNO4N3d TVNLOV AJOLVOIIANI LNdLNO 1lndino 3JNO21NO

S10)08s

x4 -gns V13SSH1VO au} L'h'e
uiypm Ayoeded panoidw)

%0S %001} %19

S13DYVL TVNNNY

92/S20Z OL ¥2/€20Z H4O4 S1IDYVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINOILNO L1 319VL

“}lomaweld 4SS 8yl YIM aul| Ul JSS payolieasal-lam e sdojaasp pue yoseasal Ag pawojul Si 1ey) Buiyew-uoisiosp aAey o] :a8soding

9oUBWLIOLIDd puk Buluueld ‘Yyoleasay ;' swwelboid-qng  "L'z°2

"VLISSHLVYD Jo saAnoalqo oibaien)s pauiwliaiapald ay) JO Juswanaiyoe ay) 0] Buipes|

‘BujeW-UOISIOaP WIOJUI 1BY) S8DIAIeS uonewloul apiaoid 0] JapJo ul ‘Buluueid wioul 0) Pa1ONPUOD SI YoJeasal 1ey) sainsus swwelboud siy| :esoding

Buluueld s|INS :Z swwelboid Al




CATHSSETA ANNUAL PERFORMANCE PLAN

2023/24

09

SS

0S

JOJesIpu| MON

VIN

VIN

V/N

sdiysulayy|
139 ul pajjodud suosiad Jo #

ol

el

9€L

ocl

L2l

(UM-L3H)
sjuswaoe|d Ayistaniun Buisjdwoo
slouies| pakojdwaun Jo #

8/¢

991

651

0S1

yAYA

(ADN pue ewoidig- N)
TIM L3AL Bunsidwod
siauies| pakojdwaun jo #

oclL

60l

L

66

Gee

sawuwelboid 4JIHSNHEILNI
ajenpelb Bunejdwod
slousea] pakojdwaun jo #

88

¥8

cel

[4V4

0clt

€¢G

sawwelboid ST7IMS Bunedwos
sJauiea] pakojdwaun Jo #

9Ll

oLl

144

0ol

G6

06

9l€

sawwelsbo.d

dIHSY3INYVY31 Bunsjdwod
sJsuieaT pakojdwaun Jo #

€ve

394

0ce

0¢ce

60¢

00¢

8¢¢

(NM-L3H) syuswieoeld Aysieniun
Bunsjus sisules| pakojdwaun Jo #

6.9

166G

Gcs

00s

6L¢

0S¢

€86

(ADN pue

ewoldi@- N) TIM L3IAL Buusius
slaules| pakojdwaun jo #

€9€

e

6¢¢

€lLe

68l

9l

0o¢

sewwelsboid

dIHSNYILNI 8jenpelb Buusius
slaulesa pakojdwaun jo #

121

vl

orl

orl

6v¢

00¢

869

sawwelboid S77IMS Buusus
sJauiea] pakojdwaun jo #

9/¢

92/5202 | SZveoz | veiszoe €¢/ee0e
JONVINYOL¥3d
431N a3LvnILS3

€9¢

0S¢

(0174

"JuelS) Aleuonalosiq pue juels) Aiojepuely pue sjoalold o1baiens ‘saswwelbold paroalig-AjjeuonednaoQ sesidwod sawwelboid
Sy "10329s 8y} 40} sadiAles woddns sepinold pue ‘quswdojanap s|is Jo Alaalep sy} sajeyjioe) pue sdiysiauped saysijgelse swwelboud siy) :asodind

961

¢c/ileoe | Le/ocoe

JONVINHO4¥3d TVNLIOV

92/G202 OL ¥2/€202 H0O4 S139D¥VL ANV SHOLVYIIANI LNdLNO ‘SLNdLNO ‘SINODLNO 91 I19VL

0s1

acy

02/610C

'dSS 1a.1Ino ay) Ul payiuapl 11| suonednooo Ajuoud oibe)ens ayy Buissaippe Joj sindino
pue Sawoo)No Y1 ISSHLVYD 92/S20Z O ¥2/£20Z 9Y) SSuIjno Mojaq a|ge)} oy "sewwelboid Buiuies| olwspese pue [eo1uyds) ‘|euoiesoA ‘jeuolissajold ul
slaules| Buljjolus Ag ‘40108s ay) ul paiuapl sdeb s|iiys pue sebepoys [euonednado syl sessaippe ¢ swwelbold-gns ‘4SS ay1 wouy Buimol :esodind

VEL

sawiwelboid

dIHSYANY Y31 Buusjue
sisulea pakojdwaun Jo #

¥JOLVIIANI LNdL1NO

pakojdwaun ayy
J0o} saniunuoddo
awuwelboud
Buiuies)

paseq-yJop

1Nndino

Lbbe

oLLLe

61°1°¢

81'1e

L'Le

9L'Le

GlLe

AR

€LLe

e

Lile

sajenpelb Apeal
-3JoM Ul esealou|

JN0I1LNO

sawweiboid pajoalig-AjjeuoednoasQ :'¢ awwesboid-gng

sjoaloid pue sawwelboud Buiuiea :¢ awweiboid

€L

37



Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

VA

ge

xC9

VIN

oy

VIN

VIN

sawwelboid 14y Bunsdwos
sloulea] pakojdwoe jo #

4%

or

xC9

VIN

1994

VIN

VIN

sawwesboid | gy Bunejdwos
sJauiea] pakojdwsa Jo #

L

€L

°f°]

99

¢l

09

oclL

sawwelsboud

Advsyng Bunsjdwod
slsuleaT pakojdws Jo #

16

c6

9.

¥8

16

9.

8€¢

sawuwelboid ST7IMS Bunedwod
siauiea] pakojdwsa Jo #

€4l

ol

cel

x4

0cl

()74

sawwelboid

dIHSY3NYV31 Bunsjdwod
slsuiesT pakojdws Jo #

8¢

1]

VIN

€9

0S

VIN

sawwesboud (74y)
Buiuses Jold Joy uoniubooay
Bunisius siaulea] pakoidwse Jo #

69

99

€9

VIN

€9

0s

VIN

sawwesboud (13vy)
Buutes] g uoneonp3 Inpy
Bunisius siaulea] pakoidws Jo #

44

9lL

(0%

oLl

ot

0ol

091

sawuwelboid AMYSHNG
Busjus sisuiea] pakojdwa Jo #

6€l

cel

ol

ocl

oLe

ol

0¢

sowwesboid STIMS
Busjus siauiea] pakojdwa Jo #

8e

9€¢

§¢/veoe | ve/eeoe
431N a3alviNiLs3a

144

Gee

€¢/eeoe
JONVINYOJNTd

1%4

¢c/ileoe | Le/ozoe

00¢

0ce

02/610C

JONVINHO4¥3d TVNLIV

sowwelboid dIHSHIANYVYI
Busius siaulea] pakoldws Jo #

¥JOLVIIANI LNdLNO

suonuaAIBIUI

juswdojanap

slIns ybnouayy
pauoddns
pue paulel}
soakojdwg

1ndino

oLele

6C1€E

8¢C1¢

YA

9¢CL¢e

gelLe

vele

€CLe

[AAR

L'cle

$J0}09s-gns

SV13SSH1VO
Sy} uiypm
Ayoeded
panoidw|

FN0I1NO




CATHSSETA ANNUAL PERFORMANCE PLAN

2023/24

ddV €2/¢c0c pasinal
8y} ojul paJojoe) 8q Jou pIno jey} suona|dwod sepnjoul sewwelbold T4y pue | Jy bunejdwos sieuies| oj 0L Z LS pue 6°ZL°E 10} j8bie] $z/£202 N
saleldlauaq
5 pajabie) pue
SaAnefiul sduepin seaJe [ednJ ul e -
cl Zl L 9 cl Z VIN 100185 Aioud [eini Jo # Ai[e0edss ‘e A NA AUGISIA N
0} 9|qIssadoe pueiq panosduw| gLe
S90INIBS
saAnenul souepinb juswdojonap .
b ol 6 g g 8 € Jaaied Ajuoud ueqn Jo # J9ale) VaLe
sowwelboud | Iy S13D yIm .
8¢ 9% ve ce 0 VN VN Buisseooe siouies| 130 JO # pajuswa|dwi crie wajsAs a69)|00
sewwelboid sawweiboid ojgndayijo  ¢L°g
T4 4 2z ¥4 0z VIN VIN sliMS ubnoiyy padojarsp awdojzAsp V'pLg | SSOUSAROSHI
sJainjos| 8b9)j0) 13D Jo # SIINS
paysiigelss sdiysiauned SENSIENN]g] .
4 b Ok Ok 6 0 6 AUNWIWOD [einJ JO # pue SapUNWIWOD Lele
paysijgelss sdiysiouned |er Ul
61 8l Ll 6l e Ll 9l . : siofoidwe pue  g¢Lg
19foidwa 13§ 4o # siafojdws Jojoes
paysijgelse UM pajuswa|dul
Ll ol 6 8 8 8 8 sdiysiauped ABojouyosy jo sjoefoid geLe
Austanlun/AlsIaAIuN JO # diysieuped
Bupaidwioo e dOJBS BU) UM
Sol 00l S6 06 88 0 1€ S31YvSHNg pejueld sawuwelboud yele sowweibold
slauleaT pakojdwaun jo # Aresing ul paI0alp N
(Buinuuoo pue Slauies) -A|leuonednooo eLe
vyl L€ ocl 8zl GG 051 05y | Buuejue) S3pdysyng pejuess | Pekoidwieun €elLe 0} sse00e
slauleaT pakojdwaun jo # pasealou|
5 daN 8y jo yebuey msm
unjeaw spJemoy ‘swwelbolid oy -
19 89 00t Zs 0 0 961 Juswdojered NYSILYY cgele
Bune|dwoo sisuieaT Jo # paonpoud
daN 8y} UESIY
10 1864e) By} Bunneaw spiemoy .
16¢C 112 92 (3°14 €9¢ 19¢ 192 ‘swwesBoig yuswdojeraq L'eLe
NVSILYV Uo sisuiesT Jo #

92/5¢0C | Se/veoe | ve/eeoe

€¢/eeoe
JONVINAOSNTd

431N a3aLlviiLs3a

¢e/ieoe | Le/ocoe

02/610C

JONVINHO4¥3d TVNLIOV

¥JOLVIIANI LNdLNO

1Nndino

FN0I1NO




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

- 6 ¥ - 6 aAle|InwNg Asuenpd paysijgelsa sdiysitauned ABojouyos) Jo AjSIoAIUN/AJISIDAIUN JO # gelLe
G6 - - ¥ G6 aAleInwNY Apapuenp Bunsjdwod S31YVYSHNg pauelb sisuiea] pakojdwaun Jo # yeLe
0¢l - - g9 0gl aAle|InwngD Ausuenp (Buinunuoo 1o Buusus) ST IYVYSHNG paiuelb sisuies] pakojdwaun Jo # celLe
00t SL 0s s¢ 00k SAREINUNG Apepend spiemoy ‘swwelbold Hm_%c_u_awﬁnm%mqwW_.Fm_ﬁwmch_uo_ano slouiea Jo # cele
v9e 861 cel 99 v9e SAREINWNG Auspeno ay) bunesw spiemoy *mEEEm_%_u wCstm_coa%wﬂMn_ NVSILYV UO slaulea Jo # vee

sawwelbold .

a9 4> . . a9 SAREINUNG Auepeno (7dy) Buutesa Joud Joj uoniuboosy Bunadwoo sisuies| pakojdws jo # UXA
a9 ce . . a9 SAeInWNg Auspeno (13v) Buluies] g uoneonpg MM%\E%%M_L%ES sJaulea] pakojdws jo # 6cle
GS - 8z - GG aAle|InwNg Asuenpd sawwelboid AMYSHNG Bunajdwod siauiea] pakoldws Jo # e Al
9/ /S 8¢ 6l 9/ aAe|nwng Apapenp sawwelboid S77IMS Bunsidwos siauiea] pakojdws Jo # IRAK>
sel solL 19 e sel aAleInwINy Apspenp sswwelboid dIHSHINYHYTT Bune|dwoo sisuies] pakojdws Jo # 9¢Cle
ss Le . ) sS SAREINWNG Ausnend (1dy) Buiutea Joud Joy co_u_m%mconﬁmm_m%hmmycm slaules| pakojdwa Jo # gecle

- - €9 1€ €9 aAle|INwNgD Allsuenp sawwesboid | Jy Buleus sisuies| pakojdwa Jo # AN
oLl - - GS oLl aAle|Inwn) Ausuenp sawwelboid AYYSHNG Buusius sisulea] pakoldws Jo # oAl

- - (YA} €9 ozl aAleInWwNgD Apauenp sawwelboid §77IMS Bulelue sisules pakojdwa Jo # A AR
GZz 89l 41 95 sze aAeInwny | Auspenp sewweiboid 4IHSHIANYYT ] Buuejus sisuses] pahojdws Jo # AN
0S - Gz - 0S aAe|nwng Apapenp sdiysulaju| 1 39 ul pajjolud suosiad Jo # LLLLe
Zel 66 99 €e Zcl aAleInwny Apspenp (TIM-L3H) stuswasoe|d Aysionun Bupe|dwoo sisules| pakojdwaun jo # oL’L'Le
0zz | g9l 0Ll GS 0zz aAjeInwny | Auspenp (ADN pue ewoydig- N) TIM LIAL Bune|dwod sisuies| pahojdwaun Jo # 6'lLe
831 Ll 6 v 881 aAleInWwNgD Ausuenpd sawwelboid 4IHSNYILN| @1enpelb Bunsjdwoo sisules pakojdwaunjo# | 81°L°€
8 €9 YA 12 8 aAlle|nwn)d Auapenp sawwelboid ST7IMS Bunejdwod sisultea] pakojdwaun Jo # '1Le
ad) 801 A 9¢ ad aAle|INwNY Asuenp sawwelboid IHSYINY YT Bunejdwoa siauliea pakojdwaun Jo # 91L'e

- 0zz oLL GS 0z2 aAleInwNgD Auauenp (TIM-L3H) siuswaoe|d Alisianlun Bulsius sisules| pakojdwaun Jo # Sl

- GZS | 0S¢ | G/l GzZS aAjeInwny | Auspenp (ADN pue ewoldig- N) TIM LIAL Buusjue sisuies| pafojdwaun jo # ANE>
62 ae 91 Z8 62 aAe|nwng Apauenp sawwelboid 4IHSNYILN| S1enpelb Buusjus sisulesa pakojdwaun Jo # eLLe
ovlL SOl 0. Ge ovlL aAleInwNgD Auauenp sawwelboid S77IMS Bulsius sisules] pakojdwaun Jo # rAR
0z | 68l 9zl €9 0SZ aAjeInwng | Auspenp sowweiboid 4IHSHIANYYT 1 Bulsjuse sisuses] pahojdwaun Jo # LLLe

(114

€

pul

S1IOYVL ATHILYVNO

vei/eeoe
139dvL
IVNNNY

3dAl
ONILYOdTA
139Vl

aonriad
ONILYOdTY

AJOLVIIANI LNd1nO

$2/€20Z YO S1IDUVL ATHILHVND ANV TVNNNY ‘SHOLVIIANI :Z} 3719VL




2023/24

CATHSSETA ANNUAL PERFORMANCE PLAN

(sL30)
paysijgeise saba|j0D Bululel| pue -
9 9 9 v v ° VN sdiysseuped 130 J0# | uopeonp3 Ayunwiwon ceee 6 weyshs .
6 abejlooolgnd ayy | ¢°Z'¢
pue $eb3II0Y LIAL 10 SSOUBAIDBYT
paysl|ge;se Unm pajuswadul - :
¢l b ol 6 ol 6 8 sdiysiouped | AL JO # sjoeloud diysiauped LVeee
suonuaAiaul Buipjing Buipjing Ayoedeo g
-Aoedes ybnouyy ybnouyy pauoddns S.MMMMM%MME
S S S 14 ¥ 9 14 SUORUSAIBIUI S|I4S UM suonuaAIBjuI (suojun L'eee uigpm Anoeden zee
pauoddns suonelapa) apeJy/suonelapay) enosdu
/suolun apel} Jo # Buiuiely pajyeniul-1a3Jopn P _
Buiuiely s|iys ybnoay)
) n ol 9 S v b pepoddns s0g0 Buiuen siipfs ybnouyy ¢ 70
/SOdN/SOON 4O # papoddns sOgo pue $10}095-gNS
5 (SOdN) suonesiuetio VLISSHLVO au
uluies s|is 1jold -UON ‘SO9ON . UIylIM Sassauisng .
zl L ol 14 14 14 VIN ybnouwy papioddns ‘sonnesadoo) TVTE  gapesedocopue  FCE
'SOAe12d000 Jo # sinauaidenue
suonuanIBUl |NiSS200NSg
vl €l 4} ¥4 96 VL g8l Buiuren ybnoayy papoddns SAINS (00T | LL'T'E
papoddns s3NINS 4O #

92/5202 | Seiveoz | ve/czoz €¢feeoe TZ/120T | 12/020Z | 0Z/6102
JONVINNOS3d ¥OLVOIaNI Lnd1NO 1nd1no aNooLNO

JONVINHO4¥3d TVNLIOV

431N a3alvinlLLs3

92/5202 OL ¥2/€20Z Y04 S13DAVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINO0ILNO 81 319Vl
‘pejuswa|dull aJe 10308s ay) Ul uolewlojsuel) Bunsbie) syosloid 1ey) ainsus o] :@sodind

sjoaloud o1bajes :z ¢ awwesboad-gng yAWA

LL 6 9 e LL aAle|INWND Auspenp saAlenul douepinb Jaaled Ayuonud [eind Jo # Zs’1'e
- 6 9 € 6 aAe|InwnD Apspenp saAljenul eouepinb Jaaieo Ayioud ueaqun Jo # 1'G1'E
e /1l - - e aAlle|nwn) Aspenp sawuwelboid ] 3y Buisseooe sisuies| 13D JO # ZyLe
22 1L - - 22 aAle|InwNY Asuenp sawwelboid s|IINS ybnoayy padojansp siainjos| 869100 130 10 # LY L€
- ol 9 € oL aAleInWNgD Apauenpd paysijge;ss sdiysisuyied Aunwwod [eind Jo # 1'e1e
- Ll 4 9 Ll aneinwng | Apsuenp paysi|qesse sdiysiouped sokojdwe 1 3S Jo # 9ele

e veieeoe ddAl
[J]

139yvL ONILYOdTA SOl AJOL1VOIIANI LNd1nO

SLIDWUVL ATHILAVND TVNNNY 1oyyy  ONHHOd3




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

SJOBJJUOD | SJOBJJUOD | SJOBIJUOD S19BI1L00 puewsap ybiy
paubis ul paubis ul paubis ul vumcmu._m Ul u suoizednooo Alejusws|e paEoo|y
peledo|ly | peledojly | p8iedo|y Pe1esoIY Jojeodipu| V/N N pue Aseipswisiul ‘|oA) Juelo vlee
1ebpng 1ebpng 16png | monceong | NN -ubly mc_am_m>mu ol Areuopesosig
[BIOAId BY} | [EJOAId ®Y}  [BJOAId By} U} 4O %06 psjedo||e 19bpnq ueln
10 %06 10 %06 10 %06 ° Areuona1osiq Jo %
siokojdwe puewap Ul
co¢g 602 10¢ cse (0)74 (0]%4 (/44 abueT Joj panoidde €1'€C | suopednooo .
juels) Alojepuel Jo # 40 uononpoud L'€€
siakojdwa panoidde pesesiou
ove 9€e €ee 1G€ ove 0ce 0ze wnipajy Joj paroidde el zree
juels) Alojepuel Jo # Aiojepuely
siafojdwa
06G ¥8G 8.G §es 00§ 0[61% 08y llews Joj panoidde Lree
el Aiojepuely Jo #

92/5202 sZ/vz0z ¥2/cT02 €ejeeoe
JONVINNOL¥Id

(441 ¥A\14 12/020C | 02/610C
JOLVIIANI LNdLNO 1lndino JNO0DLNO
431N a31vniLs3 JONVINHOAATd TVNLIV

92/5202 OL ¥2/£20Z Y04 S1IDYUVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘STINOILNO :0Z 319Vl

"]0}08S a8y} Ul
puewsap ul suonednooo Buissaippe e pajabie) ale suoneoso|e Juelb ainsua pue sue|d J0joas Buiepdn ul pasn ejep JaAkojdwa a|qeljal 199|100 0] :9sodind

juelg Aieuonjalasig pue juels Aiojepuepy :¢'¢ awwesboad-gng eel

9 € - - 9 aAReINWND Auspenp paysiiqese sdiysieuped 130 Jo # zeTe
ol g - - ol aAeINWNY Auapenp paysiiqejse sdiysieuped (AL JO # LeTE
g ¢ . B g SAREINWNG Auepeno ybnouyy mco_ucmtm“c,_mmm__w_%w__wn ﬂwﬂcﬁwwﬁm Mﬁwﬂwwvﬁ\mco_c: opeJ} Jo # l'eee
0l ] - - ol SAle|InwN) Auspenp Buiuie sjiys ybnouyy papoddns sOgI/SOAN/SODN 40 # glee
0l g - - 0l aAERINWND Auepenp Buiuiesy s|iys ybnouyy papoddns ‘seaneiadood Jo # zLze
) 9 - - Zl aAEINWND Auspenp suonuanleyul Buiuies) ybnouyy papoddns SIS 10 # L'Lze

v2I£20e 3dAL
pe i 1394VL  ONILYOdIY SOl HOLVIIaNI LNd1no

S139¥VL ATHILYVND IVANNY  139uvL LU ULEL

$2/€20Z Y04 S1IDUVL ATHILHVND ANV TVNNNY ‘SHOLVIIANI :6} 3719VL




CATHSSETA ANNUAL PERFORMANCE PLAN

2023/24

s}oeJuU0D paubis ﬂom%coo
Ul pajILILLIOD paubis ul PUEWSp
oBbNg (E10A1 - - pPaRILIWOD SAI}B|NWNO-UON Ajjenuuy ybiy ur suonednooo Aiejuswale pue Aleipawaiul ‘oA ybly | $Lee
} omu vm_u_o\ﬂom.n_ 1obpng |ejonid Buidojanap je pajeoo)je Jobpng juels) Aleuoiaiosiq Jo %
¢ aU} JO %06
- 102 - 102 SAI}B|NWNO-UON Ajjenuuy siafojdwa abieT o) panoidde jueis) Aiojepuel Jo # eLee
- cee - cee SAIBINWINO-UON Allenuuy slokojdwa wnipa| Joj paroidde juels) Aioyepuely Jo # zLee
- 8/S - 8/G SAl}B|NWNO-UON Ajjenuuy sJoAojdwa |lews Joj panoidde juels) Aiojepuely Jo # L1'Lree

p€

pul

S13IDYVL ATHILHVNO

veieeoe
139Vl
TVNNNV

IdALl ONILYOdIA

139dvlL

aoriad
ONILYOdTA

AJOL1VOIIANI LNd1NnO

$2/€20Z Y04 S1IDUVL ATHILHVND ANV TVNNNYV ‘SHOLVIIANI :1Z 3719VL




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

e z | - € aAleINWND Auepenp padojansp epusppe SYD JO  # LY
- - Z L z aAe|INnwWNgD Ausuenp suoneoyiienb jeuoiiednooo oy papiwgns sdiysiauies| Jo # ILy
¥ € Z L ¥ aAngInWNgD Aueuenp uonenjeas swwelboid Buiuies| uo spodal Jo # LY
¥ € Z L ¥ aAleINWNgD Aeuenpd sJsuonnoeld 13 paselsibal uo spodal Jo # AR 4
¥ € Z L ¥ aAgInWND Aeuenpd spodal JuswaAaIyoe uoie|dwoo Jaules) Jo # L Ly

ve/eeoe
p€ puC sk 3dAlL aonriad
S ONILYOd3Y 139UVL ONILYOdIN FORSIERE NS

S1IDAUVL ATHILIVNO IVANNY

¥2/€202 Y04 S1IDYVL ATHILYVND ANV TVNNNYV ‘SHOLVIIANI :€2 319VL

padojanap
9 14 € J0jedipu] MaN V/N VIN V/N epusppe (SYD) suoieolioads LY
JusWISSassY Uoneoyllend Jo  #
suoneoyiienb jeuonednooo - 10}03s 8y}
Joyeoipu| ma
0 v ¢ WOPHIMON VN VN VN oy pewwgns sdiysieuses jo ¢ PIPIOI TLEY o esboid
uoiienjeas swwelboud ; ey pajoallp [ 4
L4 v v v v 4 VIN Buiuies| uo spodal Jo # u oﬂmmm_ﬁw 9 ey -Ajleuonednooo oy
sJauonoeid T o $S800E pasealou|
L4 v v v v 14 v .13 paJtaisibal uo spuodal Jo # ¢y
suodal Juswanaiyoe o
14 ¥ % %001 %001 %00} uone|dwoD JauIes| o # [ 4

€¢/eeoe
92/520¢ | SZ/veoe | ve/ceoe 29NVNNONTd ¢c/Leoe | Le/oeoe | oc/6Loe HOLVIIGNI LNdLNO 1NdLNO 2N09LNO

JONVINHO4M3d TVNLOVY

431N a3LvIILS3E

92/520Z OL ¥2/€20Z ¥O4 S1IDYVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SANOILNO :ZZ 319Vl

sa2IAJes 1oddns souelnsse Alljenb apinoid o] :8sodind
aoueinssy Ajjenp : L'y awweliboid-qng VL

*10108S 8Y) WIOJSUEI) pue aAoidwi 0] ‘Uoien|eAd
pue Buuoluow ybnoay) ‘s)nNsaJ pue suonuaAisiul Buiuies| Juswdojaasp s||iys 0 AlaAljap aoueinsse Aljenb |nisseoons sainsus swwelbold siy| :asoding

aosuelinssy Ajenp :y swweliboid vl




CATHSSETA ANNUAL PERFORMANCE PLAN

2023/24

7 v 7 ¢ 7 z 7 L 7 v anneInwNy | Apspend 13HQA 0} paniwqns spodas Buloyuow Apapenb Jo # LSy
¥2/€20C AdAl QolNad

1393Vl ONILYOdTY ¥JOLVIIANI LNdLNO
S13IDUVL ATHILYVNO IVNNNY 139dVL

ONILYOd3Y

¥2/€202 Y04 S1IDYVL ATHILYVND ANV TVNNNYV ‘SHOLVIIANI :2Z2 319Vl

0} m_wmﬂ_y__._cmnsw ddv o_._w 2)EpUBW S)I UO SISAIISP
’ O uoljejuswas|dwi @ . :
7 7 7 7 7 7 7 suodes ooy |+ EY 1eU) Uonniisu jueye pue | Lg'y
Burioyuow  elonUanieil : BAI}08Y48 ‘puUNOS Ajeaiyid uy
Auapenb jo # H il

€¢/eeoe
9zlszz | sevete | velezoz JONVINHOLd3d m_._n.u-..“.“_.\._“w__.,n_Oz_ 1lndlno JN0IJLNO
431N a3aLvINILS3E JONVINEOL¥3d TVNLOV

92/5202 OL ¥2/€20Z ¥O4 S1IDYVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINOILNO :9Z 319VL

‘Bunebpng pue Buiuueld ainny ‘@ouewsopad aaosdwi o} sbuipuly Buloyuow asn
0] pue ‘sjabie) pauueld Jo Juswaralyoe ay} spiemo} ssalboud ainseaw 0} ‘sueld Buiutes| pue Bunlodas ‘uonenjeas ‘Bulioyuow aoeid ui ind o] :asodind

uoljenjeAz pue Buuojiuopy ¢y awwesboad-gng eyl

aAl_|NWND
-UON
veigeoe ddAl
1398VL ONILIOd3N SOIESS JO1VIIANI LNd1NO
S1IDYVL ATHILYVNO TVNNNV 139dVL

7 Ajjenuuy

sawwesboud s|ps passisibal 10 padojansp Jo pamalnal suoiediiienb |ny Jo ped jeuonednodo Jo # 7 AL 7

ONILIOd3Y

¥2/€202 Y04 S1IDYVL ATHILYVND ANV TVNNNYV ‘SHOLVIIANI :§2 319VL

puewsp ybiy
ul suonednd20 payiuapl
Unm aul| Ui passjsifeu L'Ley
sawuwelboud s||ys pue
padojanap suonedyiend

sawuwelboud s||xs
paJalsibal Jo padojarap Jo
pamainal suoneoyienb [y
J0 ued |euonednd2o Jo #

puewsap

ul suoiednosoo

1o uononpoud
pasealou|

L 9 g €l ¢l 0 6l L¢v

€¢/eeoe
9¢/S¢0C | Seive0e | veiceoe 29NVINNO4NId ¢c/ieoe | 1e/ocoe | 02/6L02 HOLVOIANI LNdLNO 1NdLNO aINO2LNO
431N a3LVINILS3 JONVINNO4¥3d TVNLOV

92/5202 OL ¥2/€20Z ¥O4 S1IDYVL ANV SHOLVIIANI LNdLNO ‘SLNdLNO ‘SINOILNO :¥Z 319VL

"10J098s ay) 0} poddns juswdojaaap suonedyiienb onsuNIN pue jualnd apiaold o] :asodind
jusawdojanaq uoinesyijenp :z'y awwesboid-gng vl




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

8. EXPLANATION OF PLANNED
PERFORMANCE OVER THE
MEDIUM -TERM PERIOD

8.1. Programme 1: Administration

The purpose of Programme 1 is to ensure that governance oversight, strategic management, sound financial
and supply chain management capacity, and corporate and administrative support are provided. It comprises
the sub-programmes: Finance and Governance. The outcomes and outputs linked to this programme are listed
in the table below.

TABLE 28: OUTPUTS AND OUTCOMES FOR PROGRAMME 1: ADMINISTRATION

SUB-PROGRAMMES OUTPUTS OUTCOMES

Finance Effective internal control measures An ethically sound, effective and
Internal controls in place for effective efficient institution that delivers on
Governance )
corporate governance its mandate

8.2. Programme 2: Skills Planning

The purpose of this programme is to ensure that research is conducted to inform skills planning in the sector.
This will aid management decision-making, leading to the realisation of the predetermined strategic objectives
of CATHSSETA. The Skills Planning Programme has one sub-programme, namely: Research, Planning and
Performance using outcomes, outputs and measurable output indicators. These have been developed to ensure
that quality reliable and relevant data is used to develop useful plans. Table 29 below outlines the contribution
of outputs towards achieving outcomes and impact, in the SP aligned to the CATHSSETA's mandate, over the
medium term,

TABLE 29: OUTPUTS AND OUTCOMES FOR PROGRAMME 2: SKILLS PLANNING

SUB-PROGRAMMES OUTPUTS OUTCOMES

Research, Planning and Research Agenda Improved capacity within the CATHSSETA sub-
Performance sectors
8.3 Programme 3: Learning Programmes and Projects

The purpose of the programme is to establish partnerships and facilitate the delivery of skills development and
provide support services for the sector. This programme comprises: Occupationally-Directed Programmes,
Strategic Projects, and Mandatory Grant and Discretionary Grant.
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TABLE 30: OUTPUTS AND OUTCOMES FOR PROGRAMME 3: LEARNING PROGRAMMES AND

PROJECTS

SUB-PROGRAMME OUTPUTS OUTCOMES

Occupationally-
Directed
Programmes

Work-based learning programme opportunities for
the unemployed

Increase in work-ready graduates

Employees trained and supported through skills
development interventions

Improved capacity within the
CATHSSETA's sub-sectors

Artisans produced

Unemployed learners in bursary programmes

Partnership projects implemented with sector
employers and employers in rural communities and
universities

Skills development programmes implemented with
CETs

Career development services accessible to all
especially in rural areas and targeted beneficiaries

Increased access to
occupationally-directed
programmes within the sector

Effectiveness of the public
college system

Improved brand visibility

Sstrategic
Projects

Local SMMEs supported

Cooperatives, NGOs, NPOs and CBOs supported
through skills training

Successful entrepreneurs and
cooperative businesses within
the CATHSSETA's sub-sectors

Worker-initiated training (federations/trade unions)
interventions supported through capacity building

Improved capacity within the
CATHSSETA's sub-sectors

Partnership projects implemented with TVET
Colleges and Community Education and Training
Colleges (CETs)

Effectiveness of the public
college system

Mandatory
Grant and
Discretionary
Grant

Mandatory Grant approved

Discretionary Grant Allocated

Increased production of
occupations in demand

8.4.

Programme 4: Quality Assurance

The purpose of this programme is to maintain good quality assurance standards, to put in place monitoring,
evaluation, reporting and learning plans to measure progress towards the achievement of planned targets and
to use monitoring findings to improve performance and future planning and budgeting.

TABLE 31: OUTPUTS AND OUTCOMES FOR PROGRAMME 4: QUALITY ASSURANCE

SUB-PROGRAMME OUTPUTS OUTCOMES

Quality o . . Increased access to occupationally-directed
Certification support services provided o
Assurance programmes within the sector
. Qualifications developed and skills . . .
Qualification Increased production of occupations in

Development

programmes registered in line with
identified occupations in high demand

demand

Monitoring &
Evaluation

Interventions implemented to measure
monitoring, evaluation, reporting and
learning programmes implemented

An ethically sound, effective and efficient
institution that delivers on its mandate
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9. PROGRAMME RESOURCE
CONSIDERATIONS

CATHSSETA uses the Discretionary Grant Funding Model as prescribed by the SETA Grant Regulations,
allocating at least 80% of its available Discretionary Grant, within a financial year, to PIVOTAL programmes.
A maximum of 20% of Discretionary Grant is allocated to the funding of non-PIVOTAL programmes. The
updates to its funding framework (contained within the Discretionary Grant Policy) are so that it may meet its
transformational and developmental imperatives. The Strategic Projects Policy supplements the Discretionary
Grant Policy and addresses the deliverables not catered for in the discretionary grant funding windows.

Occupationally-directed programmes such as professional, vocational qualifications (through Bursary funding),
Learnerships, Skills Programmes, WIL and Internships, are used to address occupational shortages identified
in the SSP. CATHSSETA allocates, at least, 80% of Discretionary Grants to such programmes, according to
this apportioning:

. 60% of the funding is made available to all stakeholders falling within CATHSSETA’s sub-sectors, through
the allocated Discretionary Grant window. The grant window is open before the implementation of the
skills development Intervention, to address the objectives of the APP.

«  20% of the funding is allocated to projects addressing strategic interventions, such as the needs of the
rural areas, TVET capacity-building, youth development programmes, Adult Education and Training
(AET), RPL, research, post-graduate degrees (Master’s and Doctoral Degree), people with disabilities,
and SMMEs. A separate grant application window is opened to address the specific strategic need.

A breakdown of the costs for each programme is provided in these tables:

TABLE 32: PROGRAMME 1 — BUDGET BREAKDOWN

Admin
(7.5%)

: Mandatory Discretionary :
Programme Admin Budget 5 Project Total Cost
= Grant (49.5%
e Sub - Programme Name Grant (20%) rant (49.5%) Management

Cost

R’000 R’000 R’000 R’000 R’000

R Administration  98,381.00 | | | ~ 98,381.00

TABLE 33: PROGRAMME 1: ADMINISTRATION EXPENDITURE TRENDS

: Personnel Average personnel
Total expenditure : Personnel exp. As
Year Programme (R'000) expenditure a% of total ex No of employees cost per employee
9 (R'000) : P- (R'000)
40 567

2016/17 66,718.00 22,692.00 34%

2017/18 69,042.00 24,438.00 35% 48 509
2018/19 66,656.00 26,493.00 40% 46 576
2019/20 48,488.00 26,092.00 54% 44 593
2020/21 50,960.00 27,657.00 54% 45 615
2021/22 86,529.00 55,861.00 65% 77 725
2022/23 51,557.00 23,006.00 45% 39 590
2023/24 98,381.00 58,197.00 59% 77 756
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TABLE 34: PROGRAMME 2 — BUDGET BREAKDOWN

Admin (7.5%)
Project

Mandatory

Discretionary

Programme Grant (49.5%)

no

Sub - Programme Name Grant (20%)

Management Cost
R’000

R’000 R’000

Research Agenda o712 1,500 8,612

TABLE 35: PROGRAMME 2: SKILLS PLANNING EXPENDITURE TRENDS

Personnel
expenditure

Year Total expenditure
Programme (R’000)

Personnel exp.As | = & o lovees
a % of total exp. o

Average personnel
cost per employee

(R'000) (R’'000)
2016/17 36,097 3,961 1% 7

2017/18 51,000 1,153 2% 3 384
2018/19 58,827 3750 6% 7 536
2019/20 97,731 5084 5% 7 726
2020/21 101,207 5389 5% 7 770
2021/22 106,267 5712 5% 7 816
2022/23 9,187 6,304 69% 8 788
2023/24 8,612 - 0% 0 -

TABLE 36: PROGRAMME 3 — BUDGET BREAKDOWN

Admin (7.5%)

Mandatory Discretionary :
3.1 Occupationally Directed Programmes - 132,598 - 132,598
3.2 Strategic Projects - 20,948 - 20,948
3.3 Mandatory Grant and Discretionary Grant 72,399 - - 72,399
Total Cost 72,399 153,546 10,751 236,696

TABLE 37: PROGRAMME 3: LEARNING PROGRAMMES AND PROJECTS EXPENDITURE TRENDS
Personnel

Total expenditure :
Year Programme (R'000) expenditure

Average personnel
cost per employee

Personnel exp. As No of emplovees
a % of total exp. -
43

(R’000) (R’000)
2016/17 152,173 14,589 10%

2017/18 221,835 20,757 9% 52 399
2018/19 207,880 20 836 10% 57 366
2019/20 215,274 24 062 11% 55 437
2020/21 229,625 25 505 1% 56 455
2021/22 241,106 27 036 11% 57 474
2022/23 220,598 27,336 12.4% 25 1,093
2023/24 237,936 0 0.00% 0 0
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TABLE 38: PROGRAMME 4 — QUALITY ASSURANCE

Admin (7.5%)

o Sub — Programme Name Budget Grant (20%) | Grant (49.5%) Management Gost Cost
41 Quality Assurance - - 4000 1,188 5,188
4.2 Qualification Development - - 220 - 220
4.3 Monitoring and Evaluations - - 870 - 870
Total Cost 5,090 1,188 6,278

TABLE 39: PROGRAMME 4: QUALITY ASSURANCE EXPENDITURE TRENDS

: Personnel Average personnel
Total expenditure : Personnel exp. As
Year Programme (R'000) expenditure A No of employees cost per employee
(R’000) (R°000)

2016/17 14,589 2,828 19%
2017/18 20,757 3,775 18% 52 399
2018/19 - 7,432 - - -
2019/20 24,062 7,938 33% 55 437
2020/21 25,505 6,478 25% 56 455
2021/22 6,802 6,802 100% 57 474
2022/23 9,820 3,165 32% 5 633
2023/24 6,278 0 0.00% 0 0

10. KEY RISKS AND MITIGATION ACTIONS

TABLE 40: PROGRAMME 1: ADMINISTRATION

An ethically
sound, effective
and efficient
institution that
delivers on its
mandate

Effective internal
control measures

Ineffective Supply Chain
Management (SCM) leads to
increased audit findings and
the non- achievement of set
targets.

Inadequate contract
management.

Review and implementation
of SCM policy.

Implement the compliance
monitoring framework.
Develop a budget approval
plan and communicate and
engage with all units before
approval of the budget.

TABLE 41: PROGRAMME 2: SKILLS PLANNING

Improved
capacity within
the CATHSSETA
sub-sectors

Research
Agenda

Inadequate sector
information, resulting in the
inability to respond to the
sector’s needs.
Unexpected changes in the
environment may lead to
instability.

Collaboration with institutions
of higher learning;
Collaboration with industry
bodies
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TABLE 42: PROGRAMME 3: LEARNING PROGRAMMES AND PROJECTS

Increase in work-
ready graduates

Work-based
Learning
programme
opportunities for
the unemployed

Improved
capacity within
the CATHSSETA
sub-sectors

Employees
trained and
supported
through skills
development

interventions
Increased
access to Artisans
occupationally- produced
directed Recognition of
programmes Prior Learning

within the sector

*  The COVID-19 pandemic
threatens the implementation
of programmes, both in the
workplace and at the training
institutional level.

* Inability to produce artisans
through occupationally
directed programmes.

* Inability by providers
to implement learning
programs timeously.

* Learners dropping out of
programmes prematurely
for reasons other than
permanent employment
or starting up their own

Development of online
learning platforms in order
to progressively migrate
learners to online learning, in
an effort to rescue education
and training years

Review the funding policy
Implement the ERRP
Stakeholder capacity-
building during workshops
and induction programmes,
continuous monitoring
Improvement in Contract
Management training by
CATHSSETA

Development of mechanisms
to fund worker-initiated
capacity- building

. programmes
businesses.
Successful o .
. * Inability to provide support to
entrepreneurs Cooperatives, . .
. SMMES. Review of the Strategic
and cooperative | NGOs, NPOs . ) ) ) )
) * Inability to provide the Projects policy to deal with
businesses and CBOs , .
o support required to levy- stipends
within the supported aying employers claimin Partnerships with relevant
i imi ips wi v
CATHSSETA  through skills PAYINg SMpPIOYSE g P
L grants, resulting in stakeholders
sub- training . . .
reputational risk to the entity.
sectors - )
* Inability to disburse funds
) Increased stakeholder
Increased to levy-paying employers as i
) Mandatory Grant engagement sessions at the
production of o per the SDLA. :
) . applications regional level
occupations in .
approved Continuous and regular
demand o
communication
Career Inability to promote Implementation of career
development CATHSSETA's skills’ exhibitions
services development interventions Funding of career exhibition
Improved Brand  accessible to to stakeholders, in relation to initiatives.
Visibility all especially Career Guidance, resulting in the

in rural areas
and targeted
beneficiaries

non- achievement of objectives
and targets.
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TABLE 43: PROGRAMME 4: QUALITY ASSURANCE

Increased
access to
occupationally-
directed
programmes
within the sector

Certification
support services
provided

Increased
production of
occupations in

Qualifications
developed in line
with identified
occupations in

Transition to QCTO policy
mandate.

Limited financial and human
resources due to the impact
of COVID-19 on the sector.
Inability to timeously review
qualifications and align to the
sector needs qualifications.

Management of Service
Level Agreement between
QCTO and CATHSSETA on
joint obligations

demand .
high demand
Interventions

) implemented .
An ethically * Implement ERP reporting
. to measure
sound, effective o module
. monitoring, Inaccurate and poor- . .

and efficient . ) * Review of business

o evaluation, quality data due to manual

institution that . i processes to ensure

. . reporting reporting. )

delivers on its ) accurate reporting of
and learning . .

mandate information
programmes
implemented

11.

N/A

12.

N/A

PUBLIC ENTITIES

INFRASTRUCTURE PROJECTS




PART D: TECHNICAL INDICATOR
DESCRIPTORS (TIDs)
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INTRODUCTION

The TID defines how performance against output indicators will be measured, data collection processes, the
gathering of portfolios of evidence and acceptable level of performance in a particular financial year. It also
ensures that all stakeholders have a common understanding of, and expectations surrounding the performance
associated with every output indicator in the APP.

| Dimension _____ __ __ _______ Descripton

Indicator title

Title of the indicator verbatim as given in the programme plan

Definition

Meaning of the indicator
Explanation of technical terms used in the indicator

Source of data

Where the information is collected from

Method of calculation/
Assessment

How the performance is calculated (quantitative)
How the performance is assessed (qualitative)

Means of verification

The portfolio of evidence required to verify the validity of the data

Assumptions

Factors accepted as true and certain to happen without proof

Disaggregation of
beneficiaries (where
applicable)

* Target for women
» Target for youth
» Target for people with disabilities

Spatial transformation (where
applicable)

Contribution to spatial transformation priorities
Spatial impact area

Calculation type

Cumulative (year-end)
Cumulative (year-to-date) or non-cumulative

Reporting cycle

Quarterly, bi-annual or annual

Desired performance

Information about whether actual performance that is higher or lower than

targeted performance is desirable

Indicator responsibility

Who is responsible for managing or reporting on the indicator

TABLE 44: PROGRAMME 1: ADMINISTRATION

Sub-programme Number of Output Indicators

1.1: Finance

1

1.2: Governance

1

Total

2

TABLE 45: PROGRAMME 2: SKILLS PLANNING

Sub-programme Number of Output Indicators

‘ 2.1: Research, Planning and Performance 1

‘ Total

1
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TABLE 46: PROGRAMME 3: LEARNING PROGRAMMES AND STRATEGIC PROJECTS

Sub-programme Number of Output Indicators

3.1: Occupationally-Directed Programmes 32

3.2: Strategic Projects 6

3.3: Mandatory Grants
Total 42

TABLE 47: PROGRAMME 4: QUALITY ASSURANCE

Sub-programme Number of Output Indicators

4.1: Quality Assurance 5
4.2: Qualification Development 1
4.3: Monitoring and Evaluation 1
Total 7

PROGRAMME 1: ADMINISTRATION

Sub-programme 1.1: Finance

Output Indicator Definition Form — Output Indicator Number: 1.1.1.1

S omension . Desorption |

Indicator title Audit opinion received from AGSA
Definition Measures the effectiveness of internal controls
Source of data SCM, Finance and RME administration files

Method of calculation/
Audit opinion received for the financial year

Assessment
Means of verification Report of the Auditor-General of South Africa
Assumptions Control measures are in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
) N/A
(where applicable)
Calculation type Non-Cumulative
Reporting cycle Annually
Desired performance Unqualified audit opinion
Indicator responsibility Chief Financial Officer
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Sub-programme 1.2: Governance

Output Indicator Definition Form — Output Indicator Number: 1.2.1.1

| Dimension | Descripton __ __

Indicator title

Achievement of risk maturity level in accordance with the Risk
Management Framework

Definition

The Risk and Insurance Management Society Risk Maturity outlines

key indicators and activities that comprise a sustainable, repeatable

and mature Enterprise Risk Management (ERM) program. It is a tool to
measure ERM progress. CATHSSETA will assess its risk management
maturity at least once in a financial year. A Risk Maturity Plan will then be
developed. This will create useful trend information to assess progress in
the direction of a mature risk management status, and highlight areas of
improvement, stagnation or regress.

Source of data

Office of the CEO administration files

Method of calculation/

Maturity Risk Matrices /Model

Assessment
Means of verification Risk Management Framework and Maturity Model in place
Assumptions Risk Management Framework in place

Disaggregation of

(where applicable)

beneficiaries (where N/A
applicable)
Spatial transformation

N/A

Calculation type

Non-Cumulative

Reporting cycle

Annually

Desired performance

Level 4

Indicator responsibility

Chief Executive Officer
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PROGRAMME 2: SKILLS PLANNING

Sub-Programme 2.1: Research, Planning and Performance

Output Indicator Definition Form — Output Indicator Number: 2.1.1.1

S omension | Desompton

Indicator title

Number (#) of research and evaluation reports on skills capacity within the
Sector

Definition

It measures the amount of research conducted and disseminated in line
with the Research Agenda. The approved Research Agenda items cover
pertinent areas in which the research must be conducted within the sector.

Source of data

Research reports and Research, Monitoring and Evaluation administration
files

Method of calculation/
Assessment

Count the number of approved research and evaluation reports in line with
the Research Agenda

Means of verification

Approved CATHSSETA Research Agenda — annexure to the 2023/24 SSP
update; research and evaluation outputs submitted by appointed service
providers and internal reports

Assumptions Research Agenda is in place
Disaggregation of N/A

beneficiaries (where

applicable)

Spatial transformation N/A

(where applicable)

Calculation type

Non-Cumulative

Reporting cycle

Annually

Desired performance

7 research and evaluation reports on skills capacity within the sector

Indicator responsibility

Executive Manager: Research, Monitoring and Evaluation
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PROGRAMME 3: LEARNING PROGRAMMES
AND PROJECTS

Sub-Programme 3.1: Occupationally-Directed Programmes
Output Indicator Definition Form — Output Indicator Number: 3.1.1.1

| Dimension _________ _______ _ Descripton |

Indicator title

Number (#) of unemployed learners entering learnership programmes

Definition

The number of unemployed learners successfully registered to enter
Workplace-Based Learning Programmes (learnerships), as per the
CATHSSETA Grant Policy

Source of data

CATHSSETA Integrated Management System (CIMS) or Learning
Programmes administration files

Method of calculation/
Assessment

The count of the number of learnerships unemployed learners entering
learnership programmes in line with the evidence listed in source/collection
of data above

Means of verification

DHET/QCTO learnership Registration Certificate or DHET-signed
learnership List; registered and duly signed Workplace-Based Learning
(WBL) programme agreement; duly signed fixed term contract of
employment; certified ID copy of learner, valid within 6 months of
registration date; certified copy of learner’s highest qualifications,

valid within 6 months of the date of registration date; training provider
accreditation Letter applicable to learnership

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
»  Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of the learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 250 unemployed learners enter learnership programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.2

| Dimension | Descripon |

Indicator title

Number (#) of unemployed learners entering skills programmes

Definition

The number of unemployed learners successfully registered to enter skills
programmes Workplace-Based Learning Programmes (Skills programme)

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners entering skills
programmes, in line with the evidence as listed in source/collection of data
above

Means of verification

Registered Skills Programme Agreement; certified ID copy of learner, valid
within 6 months of the date of registration date; and Training Provider
Accreditation Letter applicable to skills programmes

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 140 unemployed learners enter skills programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.3

| Dimension | Descripon _ |

Indicator title

Number (#) of unemployed learners entering graduate internship
programmes

Definition

The number of Graduate Internship unemployed learners successfully
registered to enter Workplace-Based Learning Programmes as per the
CATHSSETA Grant Policy

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners entering graduate
internship programmes in line with the evidence listed in source/collection
of data above

Means of verification

Registered and duly signed WBL programme agreement; duly signed
fixed term contract of employment; certified ID copy of learner, valid
within 6 months of registration date; certified copy of learner’s highest
qualifications, valid within 6 months of registration date.

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 329 unemployed learners enter graduate internship programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.4

| Dimension | Descripton _____ ______

Indicator title

Number (#) of unemployed learners entering TVET WIL (N-Diploma and
NCV)

Definition

The number of Internship N diploma and NCV unemployed learners
successfully registered to enter Workplace-Based Learning Programmes
(WBL)

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners entering Internships
N-Diploma and NCV programmes in line with the evidence as listed in
source/collection of data above

Means of verification

Signed WBL programme agreement; duly signed fixed term contract

of employment; certified ID copy of learner, valid within 6 months of
registration date; and signed letter from the institution confirming that
the learner requires Workplace Experience only applicable to N-Diploma
learners

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

*  Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 525 unemployed learners enter TVET WIL (N-Diploma and NCV)

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.5

| Dimension | Descripon ___ |

Indicator title

Number (#) of unemployed learners entering university placements (HET
WIL)

Definition

The number of Internship Category A unemployed learners successfully
registered to enter Workplace-Based Learning Programmes as per the
CATHSSETA Grant Policy

Source of data

Spreadsheet or CIMS

Method of calculation/
Assessment

The count of the number of unemployed learners entering Internship
Category A programmes, in line with the evidence as listed in source/
collection of data above

Means of verification

Signed WBL programme agreement; duly signed fixed term contract

of employment; certified ID copy of learner, valid within 6 months of
registration date; and signed letter from the institution confirming that the
learner requires Workplace Experience

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 220 unemployed learners enter university placements (HET WIL)

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.6

| Dimension | Descripton ______

Indicator title

Number (#) of unemployed learners completing learnership programmes

Definition

The number of learnership unemployed learners successfully completing
Workplace-Based Learning Programmes, as per the CATHSSETA Grant
Policy.

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners successfully completing
learnership programmes in line with the evidence listed in source/collection
of data above

Means of verification

DHET/QCTO learnership Registration Certificate or DHET-signed
learnership List; signed Workplace-Based Learning (WBL) programme
agreement; duly signed fixed term contract of employment; certified ID
copy of learner, valid within 6 months of entered registration date; certified
copy of learner’s highest qualifications, valid within 6 months of entered
registration date; training provider accreditation Letter applicable to
learnership; copy of the completion certificate or statement of results

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

N/A

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 144 unemployed learners complete learnership programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.7

| Dimension | Descripton __ ___________

Indicator title Number (#) of unemployed learners completing skills programmes
The number of skills programme unemployed learners successfully

Definition completing Workplace-Based Learning Programmes, as per the
CATHSSETA Grant Policy.

Source of data CIMS or Learning Programmes administration files

The count of the numbers of unemployed learners successfully completing
skills programmes, in line with the evidence as listed in source/collection of
data above

Method of calculation/
Assessment

Registered Skills Programme Agreement; certified ID copy of learner,
valid within 6 months of entered registration date; and Training Provider
Accreditation Letter applicable to skills programmes and copy of certificate
or statement of results or ETQA Assessment Report

Means of verification

Assumptions Approved Discretionary Grant Policy is in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial transformation

. Recruitment of learners will be done from any of the 9 provinces
(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance At least 84 unemployed learners complete skills programmes
Indicator responsibility Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.8

| Dimension | Descripton _______

Indicator title

Number (#) of unemployed learners completing graduate internship
programmes

Definition

The number of Graduate Internship unemployed learners successfully
completing Workplace-Based Learning Programmes, as per the
CATHSSETA Grant Policy.

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners successfully completing
graduate internship programmes, in line with the evidence as listed in
source/collection of data above

Means of verification

Signed WBL programme agreement; duly signed fixed term contract of
employment; certified ID copy of learner, valid within 6 months of entered
registration date; certified copy of learner’s highest qualifications, valid
within 6 months of entered registration date; copy of completion certificate,
or letter from employer confirming that the learner completed the Internship
Programme

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

N/A

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 188 unemployed learners complete graduate internship
programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.9

| Dimension | Descripton _ |

Indicator title

Number (#) of unemployed learners completing TVET WIL (N-Diploma and
NCV)

Definition

The number of Internship N-diploma unemployed learners successfully
completing Workplace-Based Learning Programmes as per the
CATHSSETA Grant Policy.

Source of data

CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners successfully completing
Internship N-Diploma programmes, in line with the evidence as listed in
source/collection of data above

Means of verification

Signed WBL programme agreement (Internship for N diploma and
Internship Category A); duly signed fixed term contract of employment;
certified ID copy of learner, valid within 6 months of entered registration
date; and signed letter from the institution confirming that the learner
requires Workplace Experience and a certificate or a duly signed letter of
completion from the employer

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

N/A

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 220 unemployed learners complete TVET WIL (N-Diploma and
NCV)

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.10

| Dimension | Descripton ____

Indicator title

Number (#) of unemployed learners completing university placements
(HET WIL)

Definition

The number of Internship Category A unemployed learners successfully
completing Workplace-Based Learning Programmes

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of unemployed learners successfully completing
Internship Category A programmes, in line with the evidence as listed in
source/collection of data above

Means of verification

Signed WBL programme agreement (Internship for N); duly signed fixed
term contract of employment; certified ID copy of learner, valid within 6
months of entered registration date; and signed letter from the institution
confirming that the learner requires Workplace Experience and a certificate
or a duly signed letter of completion from the employer

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

N/A

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 132 unemployed learners complete university placements (HET
WIL)

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.1.11

| Dimension | Descripton |

Indicator title

Number (#) of persons enrolled in CET Internships

Definition

The number of persons successfully registered to enter Workplace-Based
Learning Programmes as per the CATHSSETA Grant Policy

Source of data

Spreadsheet or CIMS

Method of calculation/
Assessment

The count of the number of people entering CET Internship programmes,
in line with the evidence as listed in source/collection of data above

Means of verification

Signed WBL programme agreement; duly signed fixed term contract
of employment; certified ID copy of learner, valid within 6 months of
registration date; certified copy of qualification, valid within 6 months of
registration date

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 50 persons enter CET Internships

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.2.1

| Dimension | Descripon ___ |

Indicator title

Number (#) of employed learners entering learnership programmes

Definition

The number of Learnership employed learners successfully registered to
enter learning programmes.

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the numbers of employed learners entering learnership
programmes, in line with the evidence as listed in source/collection of data
above

Means of verification

DHET/QCTO Learnership Registration Certificate or DHET-signed
Learnership List; registered and duly signed Workplace-Based Learning
(WBL) programme agreement; certified ID copy of learner, valid within

6 months of entered registration date; certified copy of learner’s highest
qualifications, valid within 6 months of entered registration date; Training
Provider Accreditation Letter applicable to Learnership; and confirmation of
employment signed by both employer and learner

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)
Spatial transformation

. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 225 employed learners enter learnership programmes

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.2.2

| Dimension | Descripton ______________

Indicator title Number (#) of employed learners entering skills programmes
The number of employed learners successfully registered to enter the

Definition :

learning programme
Source of data Spreadsheet or CIMS or Learning Programmes administration files
Method of calculation/ The count of the number of employed learners entering Skills Programme,
Assessment in line with the evidence as listed in source/collection of data above

Skills Programme learner Agreement; certified ID copy of learner, valid
Means of verification within 6 months of entered registration date; and Training Provider
Accreditation Letter applicable to skills programmes;

Assumptions Approved Discretionary Grant policy is in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial trans.,formahon N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance At least 126 employed learners enter skills programmes
Indicator responsibility Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.1.2.3

| Dimension | Descripton

Indicator title

Number (#) of employed learners entering bursary programmes

Definition

The number of Bursary employed learners successfully registered to enter
learning programmes

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of employed learners entering bursary
programmes, in line with the evidence as listed in source/collection of data
above

Means of verification

Signed Bursary Agreement; certified ID copy of learner, valid within 6
months of the date of registration date; learner proof of registration from
the institution

Assumptions

Approved Discretionary Grant policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)
Spatial transformation

. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 110 employed learners enter bursary programmes

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.2.4

| Dimension | Descripon |

Indicator title

Number (#) of employed learners entering Adult Education and Training
(AET) programmes

Definition

The number of employed learners successfully registered to enter AET
Learning programmes,

Source of data

Spreadsheet or CIMS /Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of employed learners entering AET programme, in
line with the evidence as listed in source/collection of data above

Means of verification

Signed learner agreement; confirmation of employment; certified copy of
ID, valid within 6 months of the entered date of registration

Assumptions Approved Discretionary Grant Policy in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial trans.,formahon N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance

At least 63 AET employed learners enter WBL programmes

Indicator responsibility

Executive manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.1.2.5

| Dimension ____ ____ ________ Descripton ___ _ __ |

Indicator title

Number (#) of employed learners entered on Recognition for Prior Learning
(RPL)

Definition

The number of employed learners entering RPL programme

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of employed learners entering RPL programme, in
line with the evidence as listed in source/collection of data above

Means of verification

Signed Learner Agreement; signed letter from the employer outlining the
learners’ competencies; certified ID copy of learner, valid within 6 months
of the date of registration

Assumptions RPL guidelines aligned to Discretionary Grant Policy in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 55 employed learners entering RPL

Indicator responsibility

Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
2023/24

Output Indicator Definition Form — Output Indicator Number: 3.1.2.6

| Dimension | Descripton ____

Indicator title

Number (#) of employed learners completing learnership programmes

Definition

The number of Learnership employed learners successfully completing
Workplace-Based learning programmes,

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of employed learners successfully completing
Learnership learning programme, in line with the evidence as listed in
source/collection of data above

Means of verification

DHET/QCTO Learnership Registration Certificate or DHET-signed
Learnership List; registered and duly signed Workplace-Based Learning
(WBL) programme learner agreement; certified ID copy of learner, valid
within 6 months of entered registration date; certified copy of learner’s
highest qualifications, valid within 6 months of entered registration

date; Training Provider Accreditation Letter applicable to Learnership;
confirmation of employment signed by both employer and learner and copy
of completion certificate or statement of results.

Assumptions Approved Discretionary Grant policy is in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial trans.,formahon N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance

At least 135 employed learners complete learnership programmes

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.2.7

| Dimension | Descripton |

Indicator title

Number (#) of employed learners completing skills programmes

Definition

The number of Skills Programme employed learners successfully
completing Workplace-Based learning programmes,

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of employed learners successfully completing Skills
programme, in line with the evidence as listed in source/collection of data
above

Means of verification

Skills Programme learner agreement; certified ID copy of learner, valid
within 6 months of entered registration date; and Training Provider
Accreditation Letter applicable to skills programmes; and copy of
completion certificate or statement of results or ETQA Assessment Report

Assumptions

Approved Discretionary Grant policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.,formahon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 76 employed learners complete skills programmes

Indicator responsibility

Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
2023/24

Output Indicator Definition Form — Output Indicator Number: 3.1.2.8

Dimension Description

Indicator title

Number (#) of employed learners completing bursary programmes

Definition

The number of employed learners successfully completing bursary
programmes,

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of employed learners successfully completing
Bursary programme, in line with the evidence as listed in source/collection
of data above

Means of verification

Signed Learner Agreement; certified ID copy of learner, valid within 6
months of the date of entered registration date; learner proof of registration
from the institution certified copy of the statement of results, valid within 6
months of entered registration date, or copy of certificate or letter signed
by an authorised person e.g., Head of Department or Dean of the Faculty,
within the Institution, confirming achievement of the completing learners

Assumptions Approved Discretionary Grant policy is in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial trans.,formahon N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance

At least 55 employed learners complete bursary programmes

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.2.9

| Dimension | Descripton

Indicator title Number (#) of employed learners completing AET programmes

Definition The number of employed learners successfully completing AET
programmes,

Source of data Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/ Count of the number of employed learners completing AET programme, in

Assessment line with the evidence as listed in source/collection of data above

Signed learner agreement; confirmation of employment; certified copy of
Means of verification ID, valid within 6 months of entered registration date, statement of results
or ETQA verification report

Assumptions Approved Discretionary Grant Policy in place
Disaggregation of

beneficiaries (where N/A

applicable)

Spatial trans.,formahon N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance At least 62 employed learners completing AET
Indicator responsibility Executive manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.1.2.10

| Dimension ____ ____ __________ Descripton |

Indicator title Number (#) of employed learners completing RPL
Definition The number of employed learners completion RPL programme
Source of data Spreadsheet or CIMS or Learning Programmes administration files
: Count of the number of employed learners successfully completing RPL
Method of calculation/ ) o . . . . .
learning programme, in line with the evidence as listed in source/collection
Assessment
of data above
Signed Learner Agreement; signed letter from the employer outlining the
Means of verification learners’ competencies; certified ID copy of learner, valid within 6 months
of registration date, ETQA assessment report or statement of results
Assumptions RPL guidelines aligned to Discretionary Grant Policy in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 62 employed learners completing RPL
Indicator responsibility Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
2023/24

Output Indicator Definition Form — Output Indicator Number: 3.1.3.1

| Dimension | Descripon _ |

Indicator title

The number (#) of learners entering Artisan Development Programme,
towards meeting the target of the NDP

Definition

The number of learners successfully entering, artisan learning
programmes,

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of unemployed learners entering Artisan learning
programme, in line with the evidence as listed in source/collection of data
above

Means of verification

Signed learning programme agreement; fixed term contract of
employment; certified copy of learner’s ID, valid within 6 months of
registration date; certified copy of highest qualification, valid within 6
months of registration date; and copy of QCTO issued Trade Certificate

Assumptions

Approved Discretionary Grant policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

When at least 264 learners enter Artisan Development Programme

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.3.2
| Dimension . Descripon
Number (#) of Learners completing Artisan Development Programme,
towards meeting target of the NDP
The number of learners successfully completing artisan training

Indicator title

Definition

programmes
Source of data Spreadsheet or CIMS or Learning Programmes administration files
Method of calculation/ Count of the number of unemployed learners completing Artisan learning
Assessment programme, in line with the evidence as listed in source/collection of data above

Signed workplace-based learning programme agreement; fixed term
contract of employment; certified copy of learner’s ID, valid within 6 months
Means of verification of entered registration date; certified copy of highest qualification, valid
within 6 months of entered registration date; copy of QCTO issued Trade
Certificate or Trade test results from trade test center

Assumptions Approved Discretionary Grant policy is in place

Disaggregation of « Target for Women: 65% of the desired performance

beneficiaries (where » Target for Youth: 60% of the desired performance

applicable) » Target for People with Disabilities: 2% of the desired performance

Spatial transformation

. Recruitment of learners will be done from any of the 9 provinces
(where applicable)

Calculation type Non-Cumulative

Reporting cycle Annually

Desired performance When at least 100 learners complete Artisan Development Programme
Indicator responsibility Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
2023/24

Output Indicator Definition Form — Output Indicator Number: 3.1.3.3

| Dimension | Descripton _____

Indicator title

Number (#) of unemployed learners granted bursaries (entering and
continuing)

Definition

The number of unemployed learners entering or continuing the bursary
programme

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

Count of the number of unemployed learners entering or continuing
Bursary programme, in line with the evidence as listed in source/collection
of data above

Means of verification

Signed learner Agreement entered into between the institution, learner and
SETA, or its contracted agent; certified copy of learners’ ID, valid within 6
months of registration date; proof of registration;

Assumptions

Bursary guidelines aligned to the approved Discretionary Grant Policy are
in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Learners will be recruited from any of the 9 Provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

When at least 130 unemployed learners entering or continuing bursary
programme

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.3.4

| Dimension _____ _____ _ _______ Descripton |

Indicator title

Number (#) of unemployed learners entering or continuing the bursary
programme

Definition

Spreadsheet or CIMS or Learning Programmes administration files

Source of data

Count of the number of unemployed learners entering or continuing
Bursary programme, in line with the evidence as listed in source/collection
of data above

Method of calculation/
Assessment

Signed learner Agreement entered into between the institution, learner and
SETA, or its contracted agent; certified copy of learners’ ID, valid within 6
months of registration date; proof of registration

Means of verification

Signed learner Agreement entered into between the institution, learner and
SETA, or its contracted agent; certified copy of learners’ ID, valid within

6 months of registration date; proof of registration certified copy of the
statement of results or copy of a certificate, valid within six (6) months of
the date of completion

Assumptions

Bursary guidelines aligned to the approved Discretionary Grant Policy are
in place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.,formahon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

When at least 95 unemployed learners complete bursaries

Indicator responsibility

Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
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Output Indicator Definition Form — Output Indicator Number: 3.1.3.5

| Dimension | Descripon |

Indicator title

Number (#) of university/university of technology partnerships established

Definition

The number of partnership projects implemented with universities/
universities of technology

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of approved partnership projects implemented
with sector universities/universities of technology

Means of verification

Signed Partnership Agreement or MOU, or contract with clearly
defined deliverables and timelines, entered into between SETA and the
universities/ universities of technology

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.,formahon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 9 University/University of Technology partnerships established

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.1.3.6

| Dimension _________ _ ______ Descripton |

Indicator title

Number (#) of SETA employer partnerships established

Definition

The number of partnership projects implemented with sector employers

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of approved partnership projects implemented
with sector employers

Means of verification

Signed Partnership Agreement or MOU, or contract with clearly defined
deliverables and timelines, entered between SETA and sector employers

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)
Spatial transformation

. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 17 SETA employer partnership projects established

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.3.7

| Dimension | Descripton ____

Indicator title

Number (#) of rural community partnerships established

Definition

The number of partnership projects entered with employers implementing
in rural communities

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of approved partnership projects with employers
implementing in rural communities

Means of verification

Signed Partnership Agreement or MOU, or contract with clearly defined
deliverables and timelines, entered into between SETA employers

Assumptions Approved Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A

applicable)

Spatial transformation

. N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly
At least 10 partnership projects established with rural communit

Desired performance P P proj y
employers.

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.1.4.1

| Dimension ___________Description

Indicator title

Number (#) of CET College lecturers developed through Skills
Programmes

Definition

The number of CET College lecturers developed through Skills
Programmes to equip themselves with a nationally recognised qualification

Source of data

CATHSSETA Online MIS/Learning Programmes administration files

Method of calculation/
Assessment

The count of skills development programmes implemented with CET
College lecturers captured on the CATHSSETA online system, where there
is verifiable evidence as listed in the source of data above

Means of verification

Duly signed Skills Programme Agreement; certified ID copy of learner,
valid within 6 months of registration date.

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

» Target for Women: 65% of the desired performance
+ Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 22 CET College lecturers developed through Skills programmes

Indicator responsibility

Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
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Output Indicator Definition Form — Output Indicator Number: 3.1.4.2

Dimension | Descripion |

Indicator title

Number (#) of CET learners accessing AET programmes

Definition

The number of CET learners accessing AET programmes to equip
themselves with a nationally recognised qualification

Source of data

CATHSSETA Online MIS/Learning Programmes administration files

Method of calculation/
Assessment

The count of CET learners accessing AET programmes captured on the
CATHSSETA online system, where there is verifiable evidence as listed in
the source of data above

Means of verification

Contract or learner registration form; certified copy of ID, valid within 6
months of registration date;

Assumptions

Approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

* Target for Women: 65% of the desired performance
» Target for Youth: 60% of the desired performance
» Target for People with Disabilities: 2% of the desired performance

Spatial transformation
(where applicable)

Recruitment of learners will be done from any of the 9 provinces

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 34 CET learners are accessing AET skills development
programmes unemployed

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.1.5.1

S omension | Desorptin |

Indicator title

Number (#) of urban priority career guidance initiatives

Definition

Participation in various sector career guidance initiatives and career
development events in urban areas to address occupations in high demand

Source of data

Communication and Branding administration files

Method of calculation/
Assessment

The count of the number of sector career guidance initiatives attended

Means of verification

Event invitation or the SETA's project plan for career guidance; Attendance
register for career guidance beneficiaries; career guidance booklet with
updated sector occupational shortages list (only at 1%t quarter validation
unless amended)

Assumptions Sector career guidance plan is in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 9 sector related career guidance initiatives are attended in urban areas

Indicator responsibility

Executive Manager: Corporate Services




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.1.5.2

| Dimension | Descripton |

Indicator title Number (#) of rural priority career guidance initiatives
Participation in various sector career guidance initiatives and career

Definition . . A
development events in rural areas to address occupations in high demand
Source of data Communication and Branding administration files
Method of calculation/
The count of the number of sector career guidance initiatives attended
Assessment

Event invitation or the SETA's project plan for career guidance; Attendance
register for career guidance beneficiaries; career guidance booklet with
updated sector occupational shortages list (only at 1%t quarter validation
unless amended)

Means of verification

Assumptions Sector career guidance plan is in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 11 rural career guidance initiatives are attended
Indicator responsibility Executive Manager: Corporate Services




CATHSSETA ANNUAL PERFORMANCE PLAN
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Sub-Programme 3.2: Strategic Projects

Output Indicator Definition Form — Output Indicator Number: 3.2.1.1

S omension . Desorption |

Indicator title

Number (#) of SMMEs supported through training interventions

Definition

The number of SMMEs within the CATHSSETA sub-sectors assisted
through the roll-out of PIVOTAL and/or NON-PIVOTAL training
interventions.

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the numbers of SMMEs supported through DG or Strategic
Projects Funds, with verifiable evidence as listed in the source/collection of
data above

Means of verification

Funding Contract between SMME and CATHSSETA, outlining the nature
of the programme for partnership purposes, and Company registration
documents

Assumptions

Discretionary Grant Policy in place

Disaggregation of
beneficiaries (where
applicable)

Strategic projects will be partnerships; therefore, disaggregation of
beneficiaries is not applicable

Spatial transformation
(where applicable)

SMMEs will be supported across all 9 provinces, as per their applications.

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 12 SMMEs are supported through signed contracts

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.2.1.2

| Dimension | Descripton __ ____________

Indicator title Number (#) of cooperatives supported through skills training
Definition The number of cooperatives assisted through PIVOTAL and NON-PIVOTAL
interventions
Source of data Spreadsheet or CIMS or Learning Programmes administration files
i The count of the numbers of cooperatives supported through DG or
Method of calculation/ ) ) , . . .
e ?trateglc Projects’ funds, ?s reported, where there is verifiable evidence as
listed in the source/collection of data above
Funding Contract between cooperatives & CATHSSETA, outlining
Means of verification the nature of the programme for partnership purposes, and company
registration documents
Assumptions An approved Discretionary Grant Policy is in place
Disaggregation of Strategic projects will be partnerships; therefore, disaggregation of
beneficiaries (where beneficiaries is not applicable
applicable)
Spatial transformation Cooperatives in any of the 9 provinces, as per their applications received,
(where applicable) evaluated and approved.
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 10 cooperatives are supported
Indicator responsibility Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.2.1.3

S omension . Desorptin |

Indicator title Number (#) of NGOs/NPOs/CBOs supported through skills training
Definition The number of NGOs/NPOs/CBOs assisted through PIVOTAL and NON-
PIVOTAL interventions
Source of data Spreadsheet or CIMS or Learning Programmes administration files
) The count of the numbers of NGOs/NPOs/CBOs supported through DG or
Method of calculation/ ) ) , . . .
Assessment ?trate.glc Projects’ funds, e.zs reported, where there is verifiable evidence as
listed in the source/collection of data above
Funding contract between NGOs/NPOs/CBOs & CATHSSETA, outlining
Means of verification the nature of the programme for partnership purposes, and company
registration documents
Assumptions An approved Discretionary Grant Policy is in place
Disaggregation of Strategic projects will be partnerships; therefore, disaggregation of
beneficiaries (where beneficiaries is not applicable
applicable)
Spatial transformation NGOs/NPOs/CBOs in any of the 9 provinces, as per their applications
(where applicable) received, evaluated and approved.
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 10 NGOs/NPQOs/CBOs are supported
Indicator responsibility Executive Manager: Learning Programmes




CATHSSETA ANNUAL PERFORMANCE PLAN
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Output Indicator Definition Form — Output Indicator Number: 3.2.2.1

| Dimension | Descripton __ __ _____ |

Indicator title

Number (#) of trade unions/federations supported with skills interventions
through capacity-building interventions

Definition

The number of federations/trade unions, operating within CATHSSETA
sub-sectors, that complete capacity-building intervention

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the numbers of federations/trade unions supported through
DG or Strategic Projects Funds, as reported, with verifiable evidence as
listed in the source/ collection of data above

Means of verification

A duly signed funding agreement entered into between the Federations/
Trade Union and CATHSSETA, outlining the nature of the programme.

Assumptions

An approved Discretionary Grant Policy is in place

Disaggregation of
beneficiaries (where
applicable)

N/A

Spatial transformation
(where applicable)

Federations/Trade Unions, operating in the CATHSSETA sub-sectors.

Calculation type

Cumulative

Reporting cycle

Quarterly

Desired performance

At least 5 (federations/trade unions) supported through PIVOTAL/NON-
PIVOTAL Programmes

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.2.3.1

| Dimension ___ ____ _ ______ Descripton

Indicator title

Number (#) of TVET partnerships established

Definition

The number of partnership Projects implemented with TVET Colleges

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of approved partnership projects implemented
with TVET Colleges

Means of verification

Signed Partnership Agreement or MOU, or contract with clearly defined
deliverables and timelines, entered into between SETA and the TVET
Colleges

Assumptions

An approved Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.formatlon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 10 TVET College partnerships established

Indicator responsibility

Executive Manager: Learning Programmes




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Output Indicator Definition Form — Output Indicator Number: 3.2.3.2

| Dimension | Descripton

Indicator title Number (#) of CET partnerships established

Definition The number of partnership Projects implemented with CET Colleges

Source of data Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/ The count of the number of approved partnership projects implemented

Assessment with CET Colleges
Signed Partnership Agreement or MOU, or contract with clearly defined

Means of verification deliverables and timelines, entered into between SETA and the CET
Colleges

Assumptions Discretionary Grant Policy is in place

Disaggregation of

beneficiaries (where N/A

applicable)

Spatial transformation

. N/A

(where applicable)

Calculation type Cumulative

Reporting cycle Quarterly

Desired performance At least 6 partnership projects established with CET colleges

Indicator responsibility Executive Manager: Learning Programmes

Sub-Programme 3.3: Mandatory and Discretionary Grant
Output Indicator Definition Form — Output Indicator Number: 3.3.1.1

| Dimension ____ ____ _ _______ _ Descripton _ |

Indicator title Number (#) of Mandatory Grant approved for Small employers

Definition The total number of small (0-49 employees) paying employers approved
for Mandatory Grant

Source of data Spreadsheet or CIMS or Learning Programmes administration files

The count of the number of Mandatory Grant applications approved and

Method of calculation/ ) )
paid for small employers as recorded by CATHSSETA in the Mandatory

Assessment

Grant report
Means of verification MG report with a list of approved applicants and proof of payment
Assumptions Employers will continue to pay, and claim skills levy
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial trans.formatlon N/A
(where applicable)
Calculation type Non-cumulative
Reporting cycle Annually

At least 578 small employers meeting the application criteria, submit
Mandatory Grant applications
Indicator responsibility Executive Manager: Learning Programmes

Desired performance
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Output Indicator Definition Form — Output Indicator Number: 3.3.1.2

| Dimension | Descripon _ |

Indicator title

Number (#) of Mandatory Grant approved for Medium employers

Definition

The total number of medium (50-149 employees) levy-paying employers
approved for Mandatory Grant

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

The count of the number of Mandatory Grant applications approved and
paid for medium employers as recorded by CATHSSETA in the Mandatory
Grant report

Means of verification

MG report with a list of approved applicants and proof of payment

Assumptions

Employers will continue to pay, and claim skills levy

Disaggregation of

(where applicable)

beneficiaries (where N/A
applicable)
Spatial transformation

N/A

Calculation type

Non-cumulative

Reporting cycle

Annually

Desired performance

At least 333 medium employers meeting the application criteria, submit
Mandatory Grant applications

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 3.3.1.3

| Dimension ___ ____ _ ______ _ Descripton |

Indicator title

Number (#) of Mandatory Grant approved for Large employers

Definition

The total number of large (150+ employees) levy-paying employers
approved for Mandatory Grant

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/

The count of the number of Mandatory Grant applications approved and

Assessment paid for large employers as recorded by CATHSSETA in the MG report
Means of verification MG report with a list of approved applicants and proof of payment
Assumptions Employers will continue to pay, and claim skills Levy

Disaggregation of

beneficiaries (where N/A
applicable)
Spatial transformation

N/A

(where applicable)

Calculation type

Non-cumulative

Reporting cycle

Annually

Desired performance

At least 207 large employers meeting the application criteria, submit
Mandatory Grant applications

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 3.3.1.4

| Dimension | Descripton _____ ___

Indicator title

Percentage (%) of Discretionary Grant budget allocated for developing
high-level, intermediary and elementary occupations in high demand

Definition

The total percentage of Discretionary Grant budget allocated for developing
high-level (NQF level 7 — 10), intermediary (NQF level 4 — 6) and elementary
occupations (NQF level 1 — 3) in high demand as per the signed Discretionary
Grant contracts in line with the National Qualifications Framework

Source of data

Spreadsheet or CIMS or Learning Programmes administration files

Method of calculation/
Assessment

[(a=Total number of Discretionary Grant budget spent allocated and
committed for developing high level, intermediary and elementary
occupations) divided by (b=total Discretionary Grant allocation)] multiplied
by 100

Means of verification

List of 2022/23 contracts in the commitment register at the end of the
financial year

Assumptions

Discretionary Grant policy outlining Discretionary Grant project
allocations and contracting

(where applicable)

Disaggregation of N/A
beneficiaries (where

applicable)

Spatial transformation N/A

Calculation type

Non-cumulative

Reporting cycle

Annually

Desired performance

At least 90% of the budget allocated and contracted

Indicator responsibility

Executive Manager: Learning Programmes

Programme 4: Quality Assurance
Sub-programme 4.1: Quality Assurance

Output Indicator Definition Form — Output Indicator Number: 4.1.1.1

S omension . Desorpton

Indicator title

Number (#) of learner completion achievement reports

Definition

Learner completion certificates issued to competent learners

Source of data

Certification report from CIMS

Method of calculation/

[(@a=number of learner certificates issued) divided by (b=total number of

Assessment completed learners loaded by providers on the system)] multiplied by 100
Means of verification Learner Certification report from the CATHSSETA MIS
Assumptions ETQA policy outlining the certification process is in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial transformation
) N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 4 reports on learner completion achievement

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 4.1.1.2

| Dimension | Descripton |

Indicator title

Number (#) of reports on registered ETD practitioners

Definition

Produce reports on assessors and moderators in the registration process
within the scope of CATHSSETA

Source of data

CIMS for Assessors and Moderators

Method of calculation/
Assessment

The number of reports on ETD practitioners in the registration process

Means of verification

Assessor and Moderator Reports from the CATHSSETA MIS Learning
Programme Evaluation Report

Assumptions

Approved ETQA policy outlining the registration of ETD practitioners is in
place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.,formahon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 4 reports on the ETD Practitioner registration process

Indicator responsibility

Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 4.1.1.3

| Dimension ___ ____ _ _________ Descripton |

Indicator title

Number (#) of reports on learning programme evaluation

Definition

Produce a consolidated report on learning programmes evaluated

Source of data

CIMS Evaluation Reports or Learning Programmes administration files

Method of calculation/
Assessment

The number of evaluation reports of learning programmes

Means of verification

Learning Programme Evaluation Reports

Assumptions

Approved ETQA policy is in place

Disaggregation of

beneficiaries (where N/A
applicable)

Spatial trans.formatlon N/A
(where applicable)

Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

At least 4 reports on learning programme evaluation

Indicator responsibility

Executive Manager: Learning Programmes
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Output Indicator Definition Form — Output Indicator Number: 4.1.1.4

| Dimension | Descripton _ _ __ _

Indicator title Number (#) of Learnerships submitted for occupational qualifications

The number of Learnership registration applications for occupational
qualifications submitted to the QCTO

Completed application forms submitted to QCTO; proof of submission/
acknowledgement letter from QCTO

Definition

Source of data

Method of calculation/

The number of learnership registration applications submitted to the QCTO
Assessment

o Learnership application registration form approved by delegated Executive
Means of verification

Officer/Manager
Assumptions Occupational qualification registered with SAQA is in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial trans.,formahon N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 2 Learnerships submitted for occupational qualifications
Indicator responsibility Executive Manager: Learning Programmes

Output Indicator Definition Form — Output Indicator Number: 4.1.1.5
| Dimenson | Descripon |
Number (#) of Qualification Assessment Specifications (QAS) addenda
developed
The number of QAS addenda developed for assessing occupational

Indicator title

Definition I
qualifications
Source of data Password-protected ETQA folder containing approved QAS addenda
Method of calculation/
The number of QAS addenda developed and approved
Assessment
Means of verification Approval letter from QCTO
Assumptions Occupational qualification is in place
Disaggregation of
beneficiaries (where N/A
applicable)
Spatial trans.formatlon N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly
Desired performance At least 3 QAS addenda developed
Indicator responsibility Executive Manager: Learning Programmes
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Sub-programme 4.2: Qualification Development

Output Indicator Definition Form — Output Indicator Number: 4.2.1.1

S omension . Descrpton |

Indicator title

Number (#) of occupational part or full qualifications reviewed or developed
or registered skills programmes

Definition

Development or revision of part or full qualifications that address identified
sector needs.

Source of data

Qualification review reports or applications forms for registration of a skills
programmes

Method of calculation/

The count of the numbers of part or full occupational qualifications

Assessment developed or reviewed or skills programme registered
Means of verification Qualification review reports
Assumptions Approved ETQA policy is in place

Disaggregation of

(where applicable)

beneficiaries (where N/A
applicable)
Spatial transformation N/A

Calculation type

Non-cumulative

Reporting cycle

Annually

Desired performance

At least 5 occupational part or full qualifications reviewed or developed or
skills programme registered

Indicator responsibility

Executive Manager: Learning Programmes

Sub-programme 4.3: Monitoring and Evaluation

Output Indicator Definition Form — Output Indicator Number: 4.3.1.1

S omension | Desorption |

Indicator title

Number (#) of quarterly monitoring reports submitted to DHET

Definition

It refers to the number of approved CEO Quarterly Monitoring Reports
(QMR) submitted to DHET

Source of data

Research, Planning and Performance information administration files

Method of calculation/
Assessment

The count of the number of CEO approved quarterly monitoring reports

Means of verification

Approved QMR reports; DHET acknowledgement letter/email for QMR;
data captured on CATHSSETA online MIS

Assumptions

Performance information business processes in place

Disaggregation of

beneficiaries (where N/A
applicable)
Spatial transformation

. N/A
(where applicable)
Calculation type Cumulative
Reporting cycle Quarterly

Desired performance

4 quarterly monitoring reports submitted to DHET

Indicator responsibility

Executive Manager: Research, Monitoring and Evaluation

A

11. PUBLIC-PRIVATE PARTNERSHIPS
N/
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ANNEXURE A:
AMENDMENTS TO THE STRATEGIC PLAN

N/A

ANNEXURE B: CONDITIONAL GRANTS

N/A

ANNEXUREC:DISTRICTDEVELOPMENT MODEL

Medium Term (3 years - MTEF)

poasof L MedumTerm(3years-MTEF) |
: Project District Location: GPS Project Social
Intervention
description Municipality coordinates leader partners

Infrastructure Yet to be
for 10 TVET determined - N/A
Colleges 2023 Project Mr
Thabang
Yet to be
Infrastructure for i Motlatla Counsellors
Infrastructure o et Colleges determined - N/A and the
partnerships 2023 Project _
community
King Hintsa -29.49957849387915,
Amatole Ms
TVET College 26.146880755046364
_ ) Martha
King Dalinyebo OR Tambo -31.244481472889046, Collett
TVET College 28.16825155840086




Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training Authority

Notes







Tel:  (011) 217 0600
Fax: (011)783 7745

0 facebook.com/cathsseta

0 @cathsseta1
www.cathsseta.org.za




